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1. OBIIASI XAPAKTEPUCTUKA TPUMEPHOI PABOYE ITPOrPAMMBI YUYEBHOIT
JTACHUTLIAHBI

OI1 07. MeHexKMeHT KayecTBa

1.1. MecTo AUCHMIVIMHBI B CTPYKTYpe OCHOBHOIi 00pa3oBaTe/lbHOIl mporpaMmbl: YdueOHas
mucuuiuiiHa «TexHudeckas MexaHHKa» SIBIACTCS 00s3aTeNbHOW YacThlo 0O0IenpodeccHoHaTEHOro
IMKJIa TPUMEPHOM OCHOBHOW o0Opa3oBaTeNbHOW mporpaMMbl B cootBerctBuM ¢ DPI'OC 1o
crieranbHocTH 27.02.07 YipaBiieHHuE KaueCTBOM MPOAYKIMH, IPOIIECCOB M yCIyr (MO OTPacisMm).
Ocoboe 3HayeHne nucuuIuiHa umeeT Tpu Gopmupoanuu u pazsutuu OK 01, OK 02, OK 03, OK 04,
OK 09.

1.2. Heas 1 mu1anHnpyemblie pe3ybTAThl 0CBOCHHS THCIUTIHHBI
B pamkax nmporpaMMbl yueOHOW AUCHUIIIMHBL 00YYarOIIMMHUCS OCBAUBAIOTCSI YMEHUS M 3HAHUSI

Kon
KoMIIeTe
HITUH

DopMyJIHPOBKA
KOMIIETeHIIH U

3nanusi, ymenus 1

OK 01 | Bribupats criocoOsl YMenusi: pacno3HaBaTh 3ahady W/HIU MpoOiiemy B
peleHus 3a1a4 po(eCCUOHATILHOM HW/WIIM COLIMAIbHOM KOHTEKCTE;
npodheccuoHaIbHOM aHAJM3UPOBATh 3a/1a4y W/WIM TpoOIeMy U BBIACIATH
JeSITebHOCTH e€ COCTaBHBIC YaCTH; ONPEAEIATh 3Tallbl pEIICHUs
NPUMEHHUTEIBHO K 3aJaud;  BBUIBIATE U A(G(EKTUBHO  HMCKATh
Pa3INYHBIM KOHTEKCTaM uHpOpMalHIO, HEOOXOIUMYIO JJIsl pelleHHs 3ajauu
W/WIH TIPOOIIEMBL;

COCTaBIISATh IUIaH NelcTBus; OIIpeNeIIATh
HEO0OXOTUMBIC PECYPCHI;

BIAJeTh  aKTyaJbHBIMM  MeTOJaMH  paboThl B
npoeccHOHaTBbHON U CMEKHBIX chepax;
peanu30BbIBaTh COCTABJICHHBIM IUIaH; OLCHUBATh
pe3ysibTaT W TOCJIEACTBUS  CBOMX  JICMCTBHIA
(caMOCTOSITEIbHO MJIM C TOMOIIbIO HACTAaBHUKA)

3HaHMA:  aKTyaJbHbI  NPO(ECCHOHATIBHBIN U
COLIMAJIbHBIA KOHTEKCT, B KOTOPOM HPHUXOAUTCS
pabotaTb ¥ KHTb,  OCHOBHBIE  HCTOYHHKHU
uHbOpMallUd U PECypchl A pelIeHus 3ajad |
npobseM B MPOPECCHOHATHPHOM W/WJIA COIMATILHOM
KOHTEKCTE;

QJIITOPUTMBI BBIIIOJIHEHUS padOT B Mpo¢ecCHOHaTbHON
U CMEXHBIX 00JacTsaX; MeToabl paboTel B
npodeccuoHalbHOM U CMEXHBIX cepax; CTPYKTypy
IUIaHa Ui pelIeHHs  3a7ad; MOpSJOK OLEHKH
pe3yNbTaToB peuieHus 3aAad  NpodecCUOHATBLHOU
JESITEIBHOCTH

OK 02 Hcnoap3oBaTh YMmenusi:  omnpeaessaTh  3aJadyd  JIA [OHMCKA
COBpPEMEHHBIE CPEJICTBA nH(MOpMAaLINY; OTPENENATh HeOOX0IMMbIE HCTOUHUKH
MOWCKa, aHaJIN3a U nHpOpManuy; TJIAHUPOBATh  MPOIECC  IOWCKAa;
MHTEpIpeTaLI CTPYKTYpUPOBaTh MOJIy4aeMyro uH(pOpPMAIIUIO;
uH(pOopMalu, 1 BBICNSITh  Haubosiee  3HAUYMMOE B TEpeyHe

Ulpusedennvie smanus u ymenus umeom PeKOMEHOAMENbHbL —Xapakmep u Mmoz2ym  Oblmb
CKOPPEKMUPOBAHbL 8 3ABUCUMOCIIU OM NPOPeccuul (CReYUuarbHOCmu,).
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https://internet.garant.ru/#/document/70558310/entry/270207

UH(POPMAaLIMOHHbIE
TEXHOJIOTUH JUIS
BBITTOJIHEHUS 327144
npodeccruoHanbHON
JeSITeIbHOCTH

nH(pOpMAaIINY; OLICHUBATh MPAKTUYECKYIO 3HAUUMOCTh

pe3ynbTaToB  MOMCKa; O(QOpPMIIATH  PEe3yNbTaTh
MOKUCKA, TPUMEHSTH CpelICcTBa HH(POPMAITMOHHBIX
TEXHOJOTHH i  pelieHus MpoQecCHOHANTbHBIX

3a/1a4; MCIOJIb30BaTh COBPEMEHHOE IIPOrPaMMHOE
o0ecrieueHre; HCIoIb30BaTh pa3inyHble HU(POBHIE
CpeAcTBa sl peleHus npodecCHOHAIBHBIX 3a/1a4.

3Hanusn: HOMEHKJIaTypa MH()OPMAIIMOHHBIX
WCTOYHHUKOB, TPUMEHSIEMBIX B HPOQEeCcCHOHATBHOMN
JEATEILHOCTH; HPUEMBI CTPYKTYPHPOBaHHUS
uHpopmanuy; ¢opmar O(GOPMIIEHUS PE3yJIbTaTOB
noucka HH(GOpPMALUK, COBPEMEHHBIE CpEICTBA U
yCTpOMCTBAa  MHQPOpPMATHU3ALUHN;,  HOPSAOK  HX
OPUMEHEHHsT ¥ NpPOrpaMMHOE OOecreueHHe B
npo(eCCUOHATTLHON JAEATENIBHOCTH B TOM YHCIE C
UCIIOJIb30BaHUEM I (PPOBBIX CPEICTB.

OK 03 | [InanupoBath u YMeHus1: onpeAensiTh akTyalbHOCTb HOPMAaTHUBHO-
peaan30BbIBATH [IPaBOBOM  JOKyMEHTAallMM B HPOodEeCcCCHOHATBHON
cOOCTBEHHOE NESITeIbHOCTH; TPUMEHSTh COBPEMEHHYIO HAay4YHYIO
npodeccuoHaIbHOE U po(eCCHOHATIBHYI0 TEPMUHOJIOTHIO; OINpPENeNATh U
JMYHOCTHOE Pa3BHUTHE, BBICTpPAauBaTh  TPACKTOPUH  MPOPECCHOHATBHOIO
HpeANPUHUMATEIBCKY IO pa3BUTHS U caMo00pazoBaHus; BBISIBIISATh
JESITENIbHOCTD B JIOCTOMHCTBA M HEIOCTAaTKU KOMMEpPUECKOH WHeu;
npodeccuoHaIbHON IIPE3EHTOBATh MJIEU OTKPBITHUS COOCTBEHHOIO Jiena B
cdepe, UCIOIB30BaATh npoeCCHOHATBHON  JEATENbHOCTH;  O(OPMIIATH
3HaHU 110 (PUHAHCOBOM OM3HEC-TIaH; PAcCUUTHIBATh pa3Mephbl BBHIIAT 10
IpaMOTHOCTH B MPOICHTHBIM CTaBKaM KPEIUTOBAHUS; OIPEILISATh
Pa3JINYHbIX )KU3HEHHBIX MHBECTULMOHHYIO IIPUBJICKATEIbHOCTD
CUTYyalUsX. KOMMEpYECKHX HJIeH B pamMKax HpogecCHOHATHHON

NesITeNbHOCTH; IIPE3EHTOBATH OU3HeC-UJEl0;
OTIPENIENIATh UICTOYHUKN (PMHAHCUPOBAHHS

3HaHuUsA: coJep)KaHME AaKTyaJbHOW HOPMAaTHUBHO-
MPaBOBOW JOKYMEHTAIH;, COBPEMEHHAsh Hay4Has W
npodeccuoHalbHass ~ TEPMHHOJIOTUS;  BO3MOJKHBIE
TPAGKTOPUU  NMPOPECCHOHANBHOIO  pPa3BUTHS U
caMo00pa3oBaHMsl; OCHOBBI MPEANPUHUMATEIbCKON
NeSITEIbHOCTH; OCHOBBI (PMHAHCOBOM TI'PaMOTHOCTH;
npaBuiga  pa3paboOTKU  OHM3HEC-TUIAHOB;  MOPSIO0K
BBICTPAWBaHUS TIPE3CHTAIINN; KPEIUTHBIE OaHKOBCKUE
IPOAYKTHI

OK 04 | DddexruBHO YMeHusi: OpraHu3oBbIBaThb padOTy KOJUIEKTUBA H
B3aUMO/IEIICTBOBATH U KOMaHJIbl;  B3aUMOJICMCTBOBaTh €  KOJUIETaMH,
paboTaTh B KOJIJIEKTUBE U | pyKOBOJICTBOM, KJIIMEHTaMH B X0J1€ NMPOeCCHOHAIBLHON
KOMaH/1e JeATEIbHOCTH

3HaHMA: TICUXOJOTMYECKHE OCHOBBI JESATENIbHOCTH
KOJIJICKTHBA, MICUXOJIOTHYECKHE 0COOEHHOCTH
JIMYHOCTH; OCHOBBI MPOEKTHOMN JICATEIIHHOCTH

OK 07 | ConeiicTBoBaTh YMenusi:  coOiogaTb  HOPMBI  9KOJIOTHYECKOMH
COXPaHEHHIO 0€30MMacHOCTH; OIpenensaTh HaTpaBJICHUS
OKpY KaroIleH cpeibl, pecypcocOepexennss B pamkax MNpodecCHOHATbHON
pecypcocOepeKeHHUIO, JESATEIBHOCTH TI0  npogheccuu  (cneyuaibHoCcmu)
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IPUMEHSTH 3HaHUS 00
U3MEHEHUHU KJIMMara,
IPUHLIUIIBI OEPEKITUBOTO
IIPOM3BOJICTBA,

3¢ (HeKTHBHO ACHCTBOBATH
B Ype3BbIYaiHbIX
CUTYyAaIHSIX

OCYIIECTBIISITH PabOTy C COOJIIOJICHUEM TPHHIIUIIOB
OCpeKIMBOTO  TPOM3BOJICTBA;  OPTraHU30BHIBATH
npodeccCHoHANBHYIO NeSTEILHOCTh C YYETOM 3HAHHA
00 M3MCHEHUH KJIMMATHYECKHX YCIOBUH PErHoHa.

3HaHUA: TPaBUIIa SKOJIOTUYECKON Oe30MacHOCTH MPH
BEJICHUN npogeccuoHaNbHOM NesITebHOCTH;
OCHOBHBIE pecypchl, 3a/1eiCTBOBaHHbIE B
npo¢eccHOHaAIbHON NeSITebHOCTH; yTH
o0ecrieyeHnuss  pecypcocOepekeHus;  MPUHIHIIBI
OepeKIIMBOr0 MPOU3BOJICTBA; OCHOBHBIC HAIPaBJICHUS

U3MCHCHHUA KIIMMAaTUYCCKUX yCJIOBI/If/’I peruoHa.

Bunanl gesrenpHocTH

KOI[ 1 HAMMCHOBAHUC

IloxazaTenu ocBOCHUS

KOMIIETCHIINH KOMIIETCHIINH
Kontpons  kauectna | [IK 1.1. OuenuBath | [IpakTHYeCKUH ONBIT:
MPOIYKIMH Ha Ka)XJJIOH | COOTBETCTBUE Ka4yecTBa | IPOBEJCHUS OLCHKH U
CTaJuu MOCTYNAIOUIMX B OPraHU3alyIo | aHalIn3a KayecTBa ChIPbS,
MIPOU3BOJICTBEHHOTO CBIPBS, MaTepHaJoB, | MATEPHAJIOB,
mpoiiecca oty pabpuKaTos, nonypabpuKaToB u
KOMIDICKTYFOIIUX U3JICITANA | KOMITICKTYFOIINX U3
TEXHUYECKUM perjJamMeHTaM, | TEXHHUYECKUM pPerjaMeHTaM,
CTaHIapTaM (TEXHUYECKHUM | CTaHIApPTaM (TEXHUICCKUM

YCJIOBUSIM), YCJIOBHUSIM IIOCTaBOK
U JIOTOBOPOB;

YCIIOBUSIM), YCIIOBHSIM
IIOCTaBOK U JIOTOBOPOB;

Ymenus:

- pacro3HaBartb "
KJIaccu(puIupoBaTh
KOHCTPYKIIMOHHEIE 51
CBIPDbEBBIE ~ MaTepUaibl IO
BHCIIHEMY BUAY,
IPOMCXOXKAECHUIO, CBOMCTBAM;
- IIPOBOJUTH KOHTPOJIb
Ka4yecTBa ChIPbs, MaTepHalIOB,
oty padbpukaToB U

KOMILIEKTYOIINX U3ICIIHIA;

- MPUMEHSATh H3MEPUTEIHLHOE
o0opyaoBaHue, HEOOXOAUMOE
JUISL IPOBEJICHUS] U3MEPEHU;

- BBIOMpaTh U TPUMEHSTH

METOIHMKH KOHTPOJIS,
UCTIBITAHUI CBIpBS,
MaTepuaJoB,

nonyabpukaros U

KOMIUIEKTYIOIIUX U3IEIIN;
- OLICHUBAThH BIIHUSHHE
Ka4yeCTBAa ChIPhS U
MAaTepHUaJIOB HA KAYE€CTBO
TOTOBOM MPOAYKIIUH.

3HAHUA:

- KpUTEpUHM  OLICHUBAHUS




KaueCTBa ChbIPb, MATCPHUAJIOB,

oy pabpukaToB u
KOMIUIEKTYIOLIUX U3/IEIIN;

- Ha3HaydeHHUE n
TIPUHLIUIT JIECUCTBUSA
HU3MEPUTEITBHOTO
00opyT0BaHUsI.

- METOOBl MW METOIUKU
KOHTPOJIS u
HCIBITaHUI CBIPbS,
MaTepuaios,
nory(abpuKkaToB u
KOMILIEKTYIOIIIX
156691 (110707

- METOBI U3MEPEHHUS
napaMeTpoOB U CBOWCTB
MaTepHasoB;

HOPMAaTHUBHBIC U
METOJMYECKHE JOKYMEHTHI,
periIaMeHTHPYOIINE BOIIPOCHI
Ka4yecTBa MPOIYKIUH (ChIPbS,
MaTepHajoB,
nonypabpuKaToB u
KOMIUIEKTYIOIUX U3/1EIHil).

[IK 1.2. Onpenenstsb
TEXHUYECKOE COCTOSTHUE
o0opy10BaHus, OCHACTKH,
WHCTPYMEHTA, CpeICTB

U3MEPEHUN U CPOKH IPOBEICHUS
WX TIOBEpPKM Ha COOTBETCTBUE
TpC6OBaHI/I${M HOPMAaTUBHBIX
JOKYMEHTOB U  TEXHUYECKHUX
yCIOBHH (110 OTPACIIsM);

IIpakTHYecKHUil ONbIT:
OIIpEeAEIICHUS TEXHUYECKOTO
COCTOSIHUSI 000pY10BaHUS,
OCHACTKH, UHCTPYMEHTA,
CPEICTB U3MEPEHUM U CPOKOB
IIPOBEJICHUS UX TIOBEPKH Ha
COOTBETCTBHE TPEOOBAHUSAM
HOpPMaTHBHBIX JTOKYMEHTOB U
TEXHUYECKUX YCIOBUHI

Ymenus.

- OINpeneniaTb KpPUTEpUU U
ToKa3aTeIn OIIEHKH
TCXHUYCCKOI'O COCTOSHHA B

3aBUCHUMOCTH oT BUJA
o0opyioBaHus, OCHACTKH,
MHCTPYMEHTA, CPEICTB
U3MEPEHU;

- BBIOMpaTh  METOABI U
CHOCOObI onpezeseHus
3HAYEHUN TEXHUUYECKOT O
COCTOSIHMS 0o0opya0oBaHuUs,
OCHACTKH, UHCTPYMEHTA,
CPEACTB U3MEPEHMUI;

- IUTaHUPOBATh
MIOCJIEZIOBATEIbHOCTh, CPOKHU
npoBefieHusT U OQOPMIIATH
pe3yNbTaThl OLICHKHU




TEXHHUYCCKOI'O COCTOAHUA
obopyoBaHus, OCHACTKH,
MHCTPYMEHTA Ha
COOTBETCTBHE  TPeOOBAHHIM

HOPMATHUBHBIX JIOKYMEHTOB H
TEXHUYECKHUX YCIIOBHIA,

- OTIPEACTATh EPUOTUIHOCTD
MOBEPKHU (KaTMOPOBKH)
CPEICTB U3MEPEHUN

3Hanu.
- METOIBI U CIOCOOBI OLIEHKU

TEXHUYECKOTO COCTOSIHUS
o0opymoBaHus, OCHACTKH,
UHCTPYMEHTA, CpeACTB
HU3MEPECHU;

- HOPMAaTUBHBIC "
METOJUYECKHE  JIOKYMCHTHI,

pErJIaMEHTHPYIOLIUE METOIbI
U CPOKH TIOBEPKH CPEICTB
U3MEpeHUs, UCTIBITAHUS
000py/IOBaHUSI U KOHTPOJIA
OCHACTKH U UHCTPYMEHTA;

- TpeboBaHus K 0(hOpMIICHUIO
JOKYMEHTAIUH 110
pe3yibTaTaM OLEHKH
TEXHUYECKOTO COCTOSHHUS
OCHACTKH, HHCTPYMEHTA,
CpPEICTB U3MEPEHUI

I[IK 1.3. [IpumeHarp meToabl U
CpeacTBa TEXHUYECKOTO
KOHTPOJIS, COTJIACHO  dTamam
TEXHOJIOTHYECKOTO mporecca
TIPOU3BOJICTBA POTYKITUH
(pabor, ycayr) (1o oTpacisam);

IIpakTHYecKHUil ONbIT:

- IPUMEHEHUS] METOJIOB U
CPENICTB TEXHUYECKOTO
KOHTPOJIS COTJIACHO 3Taram
TEXHOJIOTHYECKOT0 Mpouecca
MPOU3BOCTBA MPOIYKLIUU
(paboT, ycayr) (1Mo oTpacisim);

Ymenus:

- [IpuMeHATh COBpEMEHHBIE
METO/IbI U CPEZCTBA
METPOJIOTHYECKOT 0
o0ecrieyeHns KayecTBa
MpoayKIuK (padoT, yciyr)

- [IpuMeHsATH METOIBI
KBJIMMETPUUECKOT0 aHaJIn3a

MpoayKIwu (paboT, yciyr)

3HaHus:

- OCHOBHBIE MOAXO/IbI U
JOKYMEHTBI
METPOJIOTHYECKOTO
oOecrnieuyeHus Mpor3BoJICTBA
KayeCTBEHHOU MPOTYKIUH

(pabor, yciyr)




- MCTOABI KBAJIMMCTPUYCCKOI'O
aHajM3a MpoayKiuu (pador,
yeuyr)

- METOJIbI YIIPABIICHHUSI
Ka4eCTBOM IIPH MPOHU3BOICTBE
IPOIYKIUH (BBITOJTHEHHA
paboT, OKa3aHUHU YCIIyT)

TIK 1.4. Ocy1ecTBIsATh
MOHHUTOPHHT COOTIOICHHUS
OCHOBHBIX rmapameTpoB

TCXHOJIOTHYCCKUX IPOLCCCOB Ha
COOTBETCTBHEC Tpe6OBaHI/I${M
HOPMATUBHBIX JOKYMCHTOB MU
TCXHHYCCKHX YCHOBHﬁ;

IIpakTr4yecknii oNbIT:
MMPOBCACHUA MOHHUTOPHHI'A
OCHOBHBIX IapAMETPOB
TEXHOJIOTMYECKHUX MPOIECCOB
Ha COOTBETCTBUE
Tpe60BaHI/I$IM HOPMATUBHBIX
JOKYMEHTOB U TEXHHUUYECKHUX
YCIOBUM

YMenus:

- OTIpeNeNATh
napaMeTpbl TEXHOJIOIMUECKUX
IPOIIECCOB, MOICKAIIIE
OLICHKE;

- OTIPENIeNIATh METO/IbI U
CIOCOOBI OCYILIECTBIICHUS
MOHHUTOPHHTA B COOTBETCTBUU
C BBIOpaHHBIMHU [TapaMeTPaMU;
- IUTAHUPOBATH OIICHKY
COOTBETCTBUSI OCHOBHBIX
apamMeTpoB
TEXHOJIOTUYECKUX ITPOLIECCOB
TpeOOBaHUSM HOPMATHBHBIX
JIOKYMEHTOB M TEXHUYECKHUX
YCIIOBH;

- o0ecrieunBaTh
MPOIIECC OLIEHKU
HEOOXOIMMBIMHU PeCypcaMu B
COOTBETCTBHUH C BEIOPAaHHBIMHU
METO/IaMH M CIIoco0aMu
MIPOBE/ICHUS OLICHKH;

- OCYILECTBIIATH COOp U
aHaJIN3 Pe3yJIbTaTOB OLIEHKU
TEXHOJIOTHYECKOT0 Mpolecca;
- YUTaTh KOHCTPYKTOPCKYIO U
TEXHOJIOTUYECKYIO
JOKYMEHTAIHIO;

- BBITMOJIHATH TpauuecKue
n300pakeHUs
TEXHOJIOTUYECKOTO
000opyI0BaHUS U
TEXHOJIOTUYECKUX CXEM B
PYYHON M MallMHHOMN
rpaduxe;

- 0OpMIISITh PE3YIbTATHI




OIIEHKU COOTBETCTBUS
TEXHOJOTHYECKOTO Mpolecca
Tpe60BaHI/I$IM HOPMATUBHBIX

JIOKYMEHTOB U TEXHUYECKUX

YCJIOBUM

3HaHus:

- TpeOoBaHuUs
HOPMATHBHBIX U
METOJINYECKUX JOKYMEHTOB,
perIaMeHTHPYIOIIHE BOITPOCHI
OpraHu3aIu
TEXHOJIOTHYECKOTO MPOIIECcCa;
- OCHOBHBI€ JTaIlbl
TEXHOJIOTHYECKOTO MPOIIECCa;
- METOJIbI U KPUTEPUU
MOHUTOPHUHTA
TEXHOJIOTMYECKOT0 MpoIecca
C IIEJIbI0 YCTAHOBIICHUS €T0
CTaOMIILHOCTH;

- ($hopMBI U cpeicTBa
U1t coopa u 00padoTKU
JIAHHBIX

- MpaBUJIa YTCHUS
KOHCTPYKTOPCKOH U
TEXHOJIOTHYCCKOM
JIOKYMEHTAITHH.

IIK 1.5. OrneHuBaTh KadecTBO
M3TOTOBJICHUS U COOPKH W3CIUI
pa3IMYHOM  CJHOXKHOCTH (1O

OTpaciisiM ),

IIpakTHYecKHUil ONbIT:

- IOATOTOBKM paboyero mecra
K BBITIOJTHEHUIO KOHTPOJIS
KayecTBa COOpKU COOPOUHBIX
€AVHUL U U3JIEIUN pa3IMdYHON
CJI0KHOCTH;

- YCTaHOBJICHUS MOPSAKA
IIPUEMKH U ITPOBEPKH
COOPOYHBIX €IUHHUII U
U3JIeIIUN Pa3InYHOU
CIIO’)KHOCTH;

- IPOBENICHUSI KOHTPOJIS U
BBISIBJICHUS 1I€(PEKTOB
COCIMHEHUH B IIPOCTHIX
COOpPOYHBIX €IMHHITAX
BU3YaJIbHBIM OCMOTPOM,
mabaoHaMu, Kaauopamu

- YcraHoBnenue Buja Opaka
MIPOCTHIX COOPOYHBIX €TUHUIL
U U3JeIui

YmMmenus.

- Uurath yeprexu u
MPUMEHSTH TEXHUYIECKYIO
JIOKYMEHTAIMIO Ha TIPOCTHIE
COOpPOYHBIE EAMHUITBI U
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W3/1eNus;
- Beibuparp ma6ioHb1 1
KaJIMOpBbI 17151 KOHTPOJIS
IPOCTBIX COOPOYHBIX EIMHHUII
" U3JICTINI;

- BBISBIATE OTpENIHOCTH U
nedeKThl COOPKH COSTUHEHUIH
B IIPOCTHIX COOPOUHBIX
€AMHUIAX C IOMOIIbIO
BU3YaJIbHOI'O OCMOTpa U
KOHTPOJIS 11a0JIOHAMU;

- Onpenensate Buj Opaka
MIPOCTHIX COOPOYHBIX CTUHUIL
1 U3CIINI;

-Hcnonp30BaTh METOIBI
KOHTPOJIS IPUJIETaHUS
IIOBEPXHOCTEN CONPSTraeMbIX
JIeTaje B IPOCThIX
cOOPOYHBIX €TMHUIAX U
U3JIETUSAX C TIOMOIIBIO IIYTIOB
U 110 KPacKe;

- BoeisBisaTe gedextol
MPOCTHIX COOPOYHBIX EIMHHUII
1 U3JICIUH;

- JloxymeHTanbHO 0OPMIIATH
pe3yabTaThl KOHTPOJIS
MPOCTHIX COOPOYHBIX EIMHHUII
1 U3JICIUH;

- [lopnepxuBaTh COCTOSIHUE
pabouero Mecrta B
COOTBETCTBUU C
TpeOOBaHUSIMU OXPaHBI TPYIa,
[I0KapHOM, TPOMBILIIEHHOM,
9KOJIOTUYECKOU O€30MacCHOCTH
U DJIEKTPOOE30NacHOCTH

3HaHuA:

- OcHOBBI
MaIIMHOCTPOUTEITHHOTO
yepueHus B oobeme,
HEO0O0XO0IMMOM 1
BBINTOJIHEHHSI paOOThI

- [IpaBwiia yteHus
TEXHUYECKOH TOKYMEHTalluu
(cOOpPOUYHBIX UYEPTEKEH,
cnenupukanui,
TEXHOJIOTMYECKUX KapT) B
00BbeMe, HEOOXOIUMOM IS
BBITIOJTHEHUS pabOThI

- O603Ha4YeHus1 Ha COOPOYHBIX
gepTekax JOMyCKOB
pa3mepoB, GOpMBI U
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B3aMMHOI0 PacIOI0XKEHUS
MOBEPXHOCTEH

- Texuuueckue TpeOoBaHuS,
IpeIbsIBIsIeMbIE K
M3rOTABIIMBAEMBIM IIPOCTHIM
CcOOPOYHBIM €AMHUIIAM U
U3JIETUSIM

- TpeGoBaHus K OCHALEHUIO U
opraHu3alu pabodero Mecta
JUISL IPOBEICHUST KOHTPOJIS
MPOCTHIX COOPOUHBIX €TUHHIL
)5 0% 31 () 05051

- Buapl, KOHCTpYKIUH,
Ha3Ha4YeHHE, BOZMOXHOCTH U
IIpaBWJIa UCIIOJIb30BaAHUS
m1abJIOHOB M KaJTMOPOB IS
KOHTPOJISI IPOCTHIX
COOpPOYHBIX €IUHHUIL U

151631 (11507

- OCHOBHBIE XapaKTEPUCTUKU
pa3IMYHBIX COCTUHEHHI B
IPOCTBIX COOPOYHBIX
€IMHUIIAX U METOJIUKH UX
KOHTPOJISI BU3yaJIbHBIM
OCMOTPOM, IIA0JIOHAMH,
Kaauopamu

- Buapl, KoHCTpYKIIMH,
Ha3Ha4YeHHE, BOZMOKHOCTH U
MpaBuJia UCTIOJIB30BAHUS
YHUBEPCATbHBIX KOHTPOJIBHO-
MU3MEPHUTEIBHBIX
WHCTPYMEHTOB U IPUOOPOB
JUIsL KOHTPOJIS IeTallel B
MIPOCTBIX COOPOYHBIX
€AMHULAX U U3IEIHIX

- Metoauku KOHTpOIIS
IIPUJIETaHNS TOBEPXHOCTEN
CONPSITaEMBIX JIETAJICH B
IPOCTHIX COOPOYHBIX
eAMHUIIAX U U3JIETHUSX C
IIOMOUIBIO IIIYIIOB U IO KPAacKe
- Buas! nepexToB npocTeix
COOPOYHBIX €TUHUIL

U3 eI

- Bunel 6paka cOOpouHBIX
€IUHUI U U3IEIINN

- TpeGoBanust OXpaHbI TPYya,
MTOKapHOW, TPOMBILIUICHHOM,
9KOJIOTUYECKOI1 0€301macHOCTH
1 2IEKTPOOE30MacCHOCTH
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IIK 1.6. OueHuBarhL
COOTBETCTBHE TOTOBOH
MIPONYKIIMH, YCII0BUI ee
XpaHEHUS WU TPAHCIOPTHUPOBKHU
TpeOOBaHUSM HOPMAaTHBHBIX
JOKYMEHTOB M  TEXHHYECKHX

YCIIOBH;

IIpakTHYeCKHH ONBIT:
OLICHUBAHMSI COOTBETCTBUSA
TrOTOBOM IIPOYKIIMH, YCIOBHM
€€ XpaHeHUs U
TPaHCIOPTUPOBKH
TpeOOBaHUSAM HOPMATHBHBIX
JIOKYMEHTOB U TEXHHUYECKHUX
YCIIOBUM

Ymenus:

- IUIAHUPOBATh
II0CJIEZIOBATEIbHOCTD
IIPOBEJICHHS OLIEHKU
COOTBETCTBUS TOTOBOMI
IPOAYKIIMH, YCIIOBUH €€
XpaHeHus U
TPAHCIIOPTUPOBKHU
TpeOOBaHUSAM HOPMATUBHBIX
JOKYMEHTOB M TEXHUYECKHX
YCJIOBHM IOKYMEHTOB U
TEXHUUYECKUX YCIIOBU;

- OIPENENSITh KPUTEPUH U
II0Ka3aTeIM COOTBETCTBHUS
rOTOBOM ITPOYKIIMH, YCIOBHM
€€ XpaHeHHUs U
TPAHCIIOPTUPOBKYU Ha
OCHOBaHUHU HOPMAaTUBHON U
TEXHOJIOTHYECKOU
JOKYMEHTalUH;

- BBIOMPATH METO/IbI U
CIOCOOBI OTIpeIeNIeHus 1
OIICHKU 3HAYCHUI
COOTBETCTBUS TOTOBOM
MPOAYKIIMH, YCIOBUH €€
XpaHEeHus U
TPAHCIIOPTUPOBKY;

- BbIOMpATh KPUTEPUU U
3HAUEHUs NOoKa3aTesen
COOTBETCTBUS TOTOBOM
IPOAYKIIMH, YCIIOBUH €€
XpaHEHUus U
TPAHCIIOPTUPOBKYU Ha
OCHOBAaHUHU HOPMAaTHBHOMU U
TEXHOJIOTMYECKON
JIOKYMEHTaIUH;

- 0popMIIATH
pe3yNbTaThl OLEHKU
COOTBETCTBUS TOTOBOM
MPOAYKIIMH, YCIOBUH €€
XpaHEeHus U
TPAHCIIOPTUPOBKHU;

- BBISIBIISITH J1I€(DEKTHYIO
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MPOAYKLHIO;

- pasnensaTh Opak Ha
«UCIIPABUMBII U
«HEUCTIPABUMBIII»;

- MPUMCHSITh
U3MEPUTENbHOE
o0opyoBaHue, HEOOXOAUMOE
JUISL IPOBEJICHUSI U3MEPEHU

3HAHUA:

- TpeOoBaHUSA
HOpPMAaTHUBHBIX u
METOAMYECKIX
JIOKYMEHTOB,
periIaMeHTHPYOIINE
BOIPOCHI KayecTBa
NPOAYKIUK  (CHIpBS,
MaTepHajoB,
nonypabpukaTroB u
KOMIUICKTYIOIIUX
W31 );

- TOPSIIOK PACCMOTPEHUS
u TIPEbSIBIICHHSI
peKIamManuit o
Ka4eCcTBY rOTOBOM
TIPOJTy KLIMH;

- HOpMaTHBHBIC u
METOTUICCKHEC
JIOKYMEHTHI,
perIaMeHTHPYIOIIHE
BOMPOCHl XpaHEHHUS U
TPAHCIIOPTUPOBKHU

TOTOBOH MPOYKIINY;

- METOJBl H  CpEICTBa
TEXHUUYECKOTO
KOHTPOJIS
COOTBETCTBUSI TOTOBOMU
NPOAYKIUH, YCIOBHUIMA
ee XpaHCHHUSI u
TPaHCIOPTHPOBKH,

- BHUIBI Opaka
(HECOOTBETCTBHUIA),
MIPUYUHBI ux
BO3HUKHOBEHUS u
METOIBI
MPEIYTIPESIKACHUS;

- Ha3HAYEHHWE W MPHUHIIUI
JEUCTBUSA
M3MEPHUTEIIBEHOTO
000pyI0BaHUS;

BHIBI JIOKYMEHTAI[HH,
oopmIIsieMble Ha TOJTHYIO U
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HECOOTBETCTBYIOIIYIO
KauecTBY MPOIYKIUIO.

IIK 1.7.
JOKyMEHTALMOHHOE
COIIPOBOXICHHE
II0 TEXHUYECKOMY
KauecTBa IMPOLYKLUUU

yCIyr)

Ocy1ecTBIsATh

NesITeNIbHOCTH
KOHTPOJIIO

(pabor,

IIpakTr4yecknii oNbIT:
OCYIECTBICHHS
JOKYMEHTAIUOHHOTO
COTIPOBOKICHHS
JEeSITeTbHOCTH TI0
TEXHHUYECKOMY KOHTPOJIIO
KauecTBa MPOAYKIHH (pador,

yciyr)

Ymenus:

- aHaJIM3UPOBAThH
HOPMATHUBHO-TEXHUUYECKYIO,
KOHCTPYKTOPCKYIO U
TEXHOJIOTHYECKYIO
JIOKYMEHTAITH IO

- UCKATh B JIEKTPOHHOM
apXuBe U MPOCMATPUBATH
HOPMATHUBHO-TEXHUUYECKYIO
JIOKYMEHTAITH IO

- 0(OpMIISTH IPETEH3UOHHbBIE
JIOKYMEHTBI

- CO3/1aBaTh DJIEKTPOHHBIE
TaOJIUIIBI, BEITIOJTHSATH
BBIUKCIICHUS U 00pabOTKyY
CTAaTHCTUYCCKUX JAaHHBIX
KOHTPOJIS

- UCII0JIb30BATh
CHEIHATN3UPOBAHHBIC
KOMIBIOTEPHBIE MPOTPaMMBbI
JUTSL pacueTa mapaMeTpoB
pacnpeieieHu, OleHKN
OLIMOOK KOHTPOJIS

- HCIIOJIB30BAaTh TEKCTOBBIE
penakTopsl (TEKCTOBBIE
MIPOIIECCOPBI) AJISt CO3AaHUS
OTYETOB O PE3yJIbTaTax
KOHTPOJISI, TPETEH3MOHHBIX
JIOKYMEHTOB

- COCTaBJIATH JOKYMEHTAIUIO
Y OTYETHI IO aHATH3Y
BBISIBJICHHBIX JI€(EKTOB,
BBI3BIBAIONINX yXYAMICHUE
KaueCTBEHHBIX U
KOJTMYECTBEHHBIX
ToKasareseu MpoyKIuu
(pabor, ycmyr)

- COCTaBJIATH OTUYETHI U TUIAHBI
MEPONPHUITHH 11O
MPEeIOTBPALIEHUIO BHITYCKa
pOoaAyKIHH (padboT, yCIIyT), He
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COOTBETCTBYIOLICH
TpeOOBaHUSIM TEXHHUECKUX
periaMeHTOB, CTaHIapTOB
(TEXHMYECKHUX YCIIOBHI),
YTBEP>KJICHHBIM 00pa3am
(3TasIOHaM) ¥ TEXHUYECKOU
JOKYMEHTALUU

3HaHusA:

- METO/IbI YIIpaBJICHUS
JOKYMEHTOO00pOTOM
OpraHu3anuu

- HOpPMaTUBHO-TEXHUYECKHE U
METOJINYECKUE IOKYMEHTBI,
periIaMeHTHPYOLUE BOIPOCHI
KauecTBa MPOAYyKLNN

- TOKYMEHTBI 110
CTaHIapTU3aLHH,
HOPMATUBHO-TEXHUYECKUE U
METOJUYECKHE TOKYMEHTHI,
perlaMeHTUPYIOLUE BOIPOCHI
BXOJTHOTO TEXHHUUECKOMY
KOHTPOJIIO KauecTBa
npoaykuuu (padoT, yciyr)

- TOKYMEHTBHI 110
CTaHapTU3aLUH U
METOANYECKHE JOKYMEHTHI,
peraaMeHTHPYIOLINE BOIIPOCHI
JIeNIOTIPOU3BO/ICTBA

- IOPsIIOK pabOThI C
JIEKTPOHHBIM apXUBOM
TEXHUUYECKOH TOKyMEHTAlUU
- [Ipukiiagusie
KOMIIBIOTEPHBIE TIPOTPAMMBI
JU1s1 pabOTHI C IJEKTPOHHBIMU
TabJIMIIaMU: HAMMEHOBAHUS,
BO3MOYKHOCTH U MOPSJIOK
paboThI B HUX

- [NakeTs! IpUKIATIHBIX
IIPOrpaMM CTaTUCTUYECKOTO
aHaJIM3a: HAMMEHOBaHUS,
BO3MO>KHOCTH U MTOPSAJIOK
paboThl B HUX

- TexkcToBBIE pEAAKTOPBI
(TEeKCTOBBIE MPOIECCOPHI):
HaMEHOBaHMS, BO3SMOXHOCTH
Y IOPSAJIOK paboThl B HUX

ITogroroBka, TIK 2.1. [ToaroraBnusars | [IpakTHYeCKHUil ONBIT:
opopMIIeHHE U YYeT | TEXHUYECKUE JIOKYMEHTHI | - MOJATOTOBKH TEXHUYECKHUX
TEXHUYECKON (3aKJIFOYeHHSI) O COOTBETCTBHH | TOKYMEHTOB (3aKIIFOUCHHIT) O
JIOKyMEHTaIlUU KauyecTBa  IMOCTYMAKOUIMX B | COOTBETCTBUM KauecTBa
OpraHU3aIHI0 CBIPbSI, | TOCTYTAIOIINX B
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MaTepUaJIoB,

TEXHUYECKUM
CTaHIapTam
YCIOBUSIM;

noiyhabpukaTos,
KOMITIEKTYOIIIHX

u

U3aenni
periiaMeHTam,
TEXHUYECKUM

OpraHu3anuro CbIpbs,
MaTepUaioB,

oty habpuKaToB,
KOMIUTEKTYOIIMX U3/ICITHIA
TCXHUYCCKHUM PCriiaMCHTaM,
CTaH/JapTaM U TEXHUYECKUM
YCIIOBUSIM

Ymenus:

- CocTaBIATh TEXHUYECKYIO
JTOKYMEHTALUIO JUIs
obecrieueHus TpeOOBaHUI K
Ka4eCTBY MPOAYKIHH
(paboram, yciyram)

- 0(pOpMIIATH TEXHUYECKYIO
JOKYMEHTALUIO B
COOTBETCTBHUH C
TpeOOBaHUSAMH HOPMATUBHO-
TEXHHYECKOH JOKYMEHTalUH
- CO3/1aBaTh DJIEKTPOHHBIE
TaOJINIIBI, BHITIOIHSATD
BBIYMCIICHHS U 00pabOTKy
JTaHHBIX KOHTPOJIS
XapaKTEPUCTHK MPOTYKIIUU
- UCTIOJIb30BATh
CTeUATM3UPOBAHHBIC
KOMITBIOTEPHBIE TPOTPAMMBbI
JUISL pacdera mapaMmeTpoB
pacnpeseneHuii, OLeHKH
OIHUOOK KOHTPOJIS

3HaHus:

- 3aKOHOJIATEIILCTBO
Poccuiickoit denepanuu u
MEXTyHapOIHOE
3aKOHOJATENHCTBO B chepe
TEXHUYIECKOTO
peryJaupoBaHus,
CTaHJApTH3AINH U
o0ecreyeHus: eIMHCTBA
A3MEPEHUN

- HaI[MOHAJIbHBIE,
MEXTOCy1apCTBEHHBIE,
MEXIyHapOIHbIE CTAaHJapThI
Y HOPMaTUBHBIE TIPABOBBIE
aKThI IO YTIPaBJICHUIO
KauecTBOM (MEHEIKMEHTY
KayecTBa) NMpoayKuuu (pador,
yeuyr)

- MEXJIyHapOIHbIE
TEXHUYECKHE PErJIaMEeHTHI B
cdepe TeXHHUECKOTo
pEryJIUpOBaHHS,
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CTaHIapPTH3AIUH U
yIpaBJICHUS] KAYECTBOM
(MEHEKMEHTA KauecTBa)
npoayKiuu (padboT, yCIyT)

- COBPEMEHHBIN
OTEUYECTBEHHBIN U
3apyOeKHBIN OTBIT B 001aCTH
yIpaBJICHUS] KAYECTBOM
(MEHEKMEHTA KauecTBa)
npoayKiuu (padboT, yCIyT)

- TEXHUYECKHE TPeOOBaHMUS,
HPEABSBISIEMBIE K IPOTYKIIUU
(paboram, yciyram)

TIK 2.2. IToaroraBiuBaTth
TEXHUYECKHE  JOKYMEHThl U
COOTBETCTBYIOIIHE o0pa3ibl

MPOYKITUH TSI IPEIOCTABICHUS
B HUCIHBITATEIbHBIC JTA00PATOPHH
JUISE  TIPOBEICHHUS  MPOLEIYPHI
cepTr(HUKAIH;

IIpakTr4yecknii oNbIT:
MOJTOTOBKHU TEXHUYECKOM
JTOKyMEHTAIIU U 00pa3IioB
MPOTYKIIUU JJIsI IPOBEICHUS
poIeTyPhl CEPTUHUKAIIIT

YMmenus:.

- BBIOUpATH cxXeMy
cepTuduKamn/
JeKJIapUpPOBAHHUS B
COOTBETCTBUU c
O0COOCHHOCTSIMU MPOAYKLUU U
IPOU3BOJICTBA;

- TOJrOTaBJIMBATh
o0pasipl  MPOIYKIIHUH
WIHM TOTOBBIE TECTHI
POIYKIAH TUTST
HEHTpa
CTaHIapTH3AIUN u
cepTuduKanmy;

- (dopmupoBarh  TaKeT
JTIOKYMEHTOB,
HEO0XOINMBIX JUIA
cepTudukanmu
npoaykuuu  (yciyr)B
COOTBETCTBUU c
BBIOpaHHOM  cXxeMoil
cepTudukanmu u
TpeOOBaHUSMH LIEHTpa
CTaHIapTH3AIUU u
cepTuduKaImy;

- oopMIIATH OTYETHI O
CTaHIapTH3AIUU u
cepTuduKamm
MIPOTYKITUT
MIPEeANPUSATHS;

BBIOMpATh OpraH
cepTudUKaIyy u
WCTIBITATEIHHYIO
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n1abopaTopuIo st
MIPOBECHNUS TIPOIIETYPHI
cepruduKaIym

3HaHus:

- OCHOBHBIC TOHSATHS U
MOJIOKEHUS
METPOJIOTHH,
CTaHIapTHU3AIHH,
cepTH(UKAINN u
MOJITBEPKICHUS
COOTBETCTBUS;

- BHIBI u dbopmbl
MTOATBEPKICHUS
COOTBETCTBHS;

- TEXHUYECKHE
XapaKTePUCTUKU
BBIITYCKaeMOH
opraHusanuen
npoAyKiuu (yciyr) u
TEXHOJIOTHUS ee
IIPOM3BOJICTBA
(okazanus);

- TpeboBaHuf,
peIbsBIsiEMbIe
HOPMATHUBHBIMH
JIOKyMEHTaMU K
oTOOpy 00pa3moB IS
cepTuduKaIu u
CTaH/IaPTHBIM
oOpasiawm;

- TpeboBaHUS
HOPMATHUBHBIX u
METOIMYECKUX
JIOKYMEHTOB,
perlaMeHTHUpYIOLIHe
BOTIPOCHI
JIeNIOTIPOU3BO/ICTBA;

MOPSIIOK pa3pabOTKH,
odopMIIeH s, YTBEPKACHUS U
BHEAPEHHSI JOKYMEHTOB T10
HOJTBEPKICHUIO
COOTBETCTBUSI

[IK 2.3. OdopmnsaTe
JIOKYMEHTAIUIO Ha
MOATBEPKIEHUE  COOTBETCTBUSA
npoaykiuu  (pabort, ycnyr) B
COOTBETCTBHUE c
YCTaHOBJICHHBIMU
TpeOOBAHUSIMU;

IIpakTHYecKuii ONbIT:
oopmieHHs JOKyMEHTaIH
Ha COOTBETCTBUE NPOLYKIIUH
(yciyr) oTpacnu B
COOTBETCTBUU C
YCTaHOBJICHHBIMU MPABUIIAMU
pErIaMeHTOB, HOPM, ITPaBUII,
TEXHUUYECKUX YCIOBUMI
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YMmenns:.

0hOopMIIATH
MIPOU3BOJICTBEHHO-
TEXHUYECKYIO
JIOKYMEHTAITHIO B
COOTBETCTBUU c
JEACTBYIOILIUMH
TpeOOBAHUSIMU;
OTIpeNIeNATh
COOTBETCTBUE
XapaKTePUCTHK
OPOIAYKIUH/YCITYT
TpeOOBaHUSM
HOPMAaTHUBHBIX
JIOKYMEHTOB;

BbIOMpATh M Ha3HAYaTh
KOPPEKTUPYIOIIHNE MEPHI 110
UTOTaM IPOLEAYPHI
IIOATBEPKACHUS
COOTBETCTBHUSI.

3HAHUA:

BU/IBI u
KJaccuukanus
JIOKYMEHTOB KauyecTBa,
IPUMEHSEMBIX B
OpraHu3aIuu npu
IIPOM3BOJICTBE
IPOIYKINH/padoT,
OKa3aHMIO YCIYT;
KJaccu(puKanus,
Ha3HA4YeHHUE u
coJiepKaHue
HOPMAaTUBHOMN
JOKYMEHTaIu!
KauecTBa PD;
TpeOOBaHMS
HOpPMaTHUBHO-
MIPaBOBBIX "
perJaMeHTUPYIOIINUX
JIOKYMEHTOB Ha
MOJITBEPKICHUE
COOTBETCTBHS
npoayKuun  (yciyr)
oTpaciw;

BH/JIBI " bopmbI
TTOITBEPIKICHUS
COOTBETCTBHS;
TpeOoBaHUs K
oopmieHuo
JOKYMEHTAITU! Ha
MIOATBEPKICHUE
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COOTBETCTBHUS;
- TOpSAOK YIPaBIICHUSA

HECOOTBETCTBYIOILEH
poAyKIHeH/yciryram
u;

BUJIbI JOKYMEHTOB U IOPSAIOK

X 3aI10JIHCHHUA Ha

IPOAYKIMIO,

HECOOTBETCTBYIOILYIO

YCTaHOBJICHHBIM IPaBHJIAM

[IK 2.4. PazpabarbiBath
CTaHIapThI OpraHu3aIluH,
TEXHUYECKUE YCIOBUA JUISI HX
ydera npu MIPOU3BO/ICTBE,
XpaHEHUH, TPAHCIOPTUPOBKE U
P YTHIA3ALHUU TPOTYKIIHH.

IIpakTHYeCKHi ONBIT:
pa3paboTKU CTaHJAPTOB
OpraHu3alyu, TEXHUYECKUX
YCIIOBUH Ha BBIITYCKaEMYIO
HPOJYKIIMIO

Ymenus:

- pa3pabarbiBaTh
TEXHUYECKUE YCIIOBHS
Ha BBIITYCKaEMYIO
MPOYKIIHIO;

- BbIOMpaTh TpeOyembie
MOJIOKEHUS u3
OTpacJIeBbIX,
HallMOHAJIbHBIX u
MEXTYHAPOIHBIX
CTaHJapTOB JUTSt
pa3paboTKu cTaHmapTa
OpraHu3alkH;

- pa3pabarbiBaTh
CTaHJapThl
OpraHu3aIu c
y4eTOM
CYILLECTBYIOIIUX
TpeboBaHMII K  UX
COJIEP’KaHUIO u
oopmienuto;

- moxb3oBaThcsd EnmHON
CUCTEMON
KOHCTPYKTOPCKOM
JIOKyMEHTAIlUU
(ECKI), TI'OCTamu,
TEXHUYECKOU
JIOKYMEHTalHUen 51
CIIPaBOYHOM
JUTEPATYpPOI;

-0(hopMIIATH
TEXHOJIOTHYECKYIO U APYTYIO
TEXHUYECKYIO TOKYMEHTAIUIO
B COOTBETCTBUH C
tpeboBanusimu 'OCT
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3HaHu:

- TpeboBaHUs
3aKoHonarenscTsa PO k
CoJIepKaHuI0, O(POPMIICHUIO
CTaH/IaPTOB, TEXHUYECKUX
YCJIOBUH;

- IOPSIZIOK pa3paboOTKH,
YTBEPKACHUSI, U3MEHEHUS,
TUPAKUPOBAHUS, OTMEHBI
CTaH/IapTOB OpraHU3alui U
TEXHUYECKUX YCIIOBUU U
HOJIICPKAHUIO UX
aKTyaJln3aIlny;

- MpaBwJIa BEIOOpA TPeOyeMBbIX
IIOJIOKEHUH U3
MEXTyHapOIHBIX,
HAI[MOHATBHBIX, OTPACICBBIX
CTaH/IapTOB IIPH pa3padboTKe
CTO;

-OCHOBHBIC TIOJIOKEHUS
pa3paboTKu U opopMIICHUS
KOHCTPYKTOPCKOM,
TEXHOJIOTHYECKOH U Ipyron
HOPMATHUBHOM JJOKYMEHTAITUU

Anamms
cucTeMaTu3aus

pe3yNbTaToOB KOHTPOJIS

KauecTBa  ChIPbSA
MPOIYKIIHH,
pa3paboTka
MPEII0KEHU N
KOPPEKTUPYIOIIUM
JIEUCTBUSIM

)51

1o

I[IK 3.1. CucrematuzupoBathb
JAHHBIE O Ka4yeCTBE MPOIYKIHH

(ycnyr), MIPUYMHAX
BO3HHKHOBEHUS nedexToB
(bpaxa);

IIpakTHYecKHUil ONbIT:

- cUCTeMaTH3alluu JaHHBIX O
KauecTBE MPOAYKINH (pador,
yCIIyT), O IpUYUHAX
BO3HUKHOBEHUS J1e()EKTOB

- CUCTEeMaTH3alHs
TpeOOBaHUI K MPOAYKLINU
(paboTam, yciyram) ¢ LeNbiO
ux obecrieueHus B
OpraHu3aIMu

Ymenus:

- IPUMEHSATh METOJIbI cOOpa,
CpeAcTBa XpaHEHUs
00paboTKK MHPOPMALIUH JUIS
ornpezeneHus: TpeboBaHUM K
npoaykiuu (pabotam,
yCiIyram), YyCTaHOBJICHHBIX
TEXHUYECKUMU
periaMeHTaMu, CTaHAapTaMu
(TEXHUYECKHMHU YCIIOBUSMHU),
YCIIOBHSIMHU TIOCTaBOK U
JIOTOBOPOB, B TOM YHCIIE C
WCIOJIb30BaHUEM IU(POBBIX
TEXHOJIOTHI

- CHCTEMaTH3UPOBATh
nH(OpMaIIHIO B 00JIaCTH
yIpaBJICHUS] KAYECTBOM
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(MeHeKMEHTa KauecTBa)
NpoayKIuH (padoT, yCIIyT)

- CUCTEMaTH3UPOBaTh U
aHAITM3UPOBATh WH(HOPMAIIHIO
B 00J1aCTH ynpaBJIeHUS
Ka4eCcTBOM (MECHEPKMEHTA
KayecTBa) MpoayKuuu (pador,
yeuyr)

- IPUMECHSTH METO/IbI
orpeeNieHus: TpeOOBaHMMA
notpeduTeneil K NpoayKIuu
(paboTam, yciayram)

3HaHusa:

- TeXHUYecKHe TpeOoBaHus,
MPEIbSABISEMBIC K TPOTYKITUN
(pabotam, yciayram)

- OCHOBHBIE METO/IBI
ornpezeneHus: TpedoBaHUN
noTpeduTeneil K NpoayKIUU
(paboram, yciayram)

- HCTpYMEHTBI KOHTPOJIS
KayecTBa

- OCHOBHbIE MIOHATHUSA B cepe
yIpaBIeHUS KAYeCTBOM
(MEHEeKMEHTA KauecTBa)
npoaykiuu (padoT, yciyr)

- COBPEMEHHBII
OTEUYECTBEHHBIN U
3apyOeKHBIN OIBIT B 00JIACTH
yIpaBIeHUS KAYeCTBOM
(MEeHeKMEHTa KauecTBa)

npoAyKiwu (paboT, yciyr)

IIK 3.2. AHanmM3upoBaTh
NPUYUHBI CHWKEHMS KauyecTBa
npoaykuuu  (pabot, yciyr) u
(dbopMHUpOBaTh NPEAJIOKEHHS 10
WX YCTPaHEHUIO;

IIpakTHYecKuii ONbIT:

- aHaJIM3a IPUYUH CHUKEHUS
Ka4yeCcTBa MPOLYKIINH
OTpAacIIy;

- popMHUpOBaHUS
MIPEIOKEHUH 110
YCTPaHEHHIO MPUYNH
CHIKEHUS Ka4eCTBA
MPOAYKIIMHU

Ymenus.

- OIIPEIEISITh YPOBEHB
CTaOMIBLHOCTH
MTPOU3BOJICTBEHHOTO
mpoliecca;

- OIPEIEISITh PUIHHBI
HECOOTBETCTBUS TpeOyeMOMy
KaueCTBY MPOTyKITUN/yCITyTH
OTpaciu;

- Ha3HA4aThb
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KOPPEKTHPYIOIUE MEPHI 110
pe3yabTaTaM aHalIu3a;

- IPUHUMATh PEIICHUS 10
pe3yibpTaTaMm
KOPPEKTHPYIOIIUX
MEpONPUATHIA;

- IPUMEHATH KOMITBIOTEPHBIE
TEXHOJIOTUH [P aHAJIN3e
Pe3yIbTaTOB KOHTPOJIS
Ka4yecTBa;

- BEIOMpATh MaTepHuaibl Ha
OCHOBE aHAJIN3a UX CBOWCTB
U1 KOHKPETHOTO
IPUMEHEHHUS B IPOU3BO/ICTBE;
- HaXO/UTh M UCIIOJIH30BAThH
COBPEMEHHYI0 UH(OPMAIIIO
TUISL TEXHUKO-
HKOHOMHUYECKOTO
000CHOBaHUS AEATEIbHOCTU
OpraHu3aIHH

3HaHusA:

- METO/IbI aHAJIM3a IO
pe3yabTaTaM KOHTPOJIS
Ka4ecTBa, B TOM YHUCIIE
CTaTHCTUYCCKHE;

- BUJIbI IOKYMEHTALUH U
HOPSIIOK UX OQOPMIICHHUS TIPH
aHaJIM3€e KauecTBa
IPOTYKIIUH/YCITYT;

- IOPSIIOK BHE/IPSHUS
NPEJIOKEHUH 10
COBEPIIIEHCTBOBAHUIO
MPOM3BOICTBEHHOTO
npoiiecca;

- CIIOCOOBI MOJTyYEHHS
MaTepUAJIOB C 3aIaHHBIM
KOMIUIEKCOM CBOWCTB;

- IpaBWJIA YITyUIICHUSI
CBOMCTBa METAJLIOB;

- OCHOBBI OpraHHU3aInuu
IPOU3BOICTBEHHOTO
TEXHOJIOTHYECKOTO IMpoliecca

IIK 3.3. OcyuiecTBiaTh aHaIN3
peKilaMalMii M IPETeH3HH K
KauecTBy mnpoaykuuu (pabor,
yeyr);

IIpakTHYecKuii ONbIT:

- pacCMOTpEHMsI peKIamMmarui
U MIPETEH3HUM K Ka4eCTBY
MpoayKIuu (paboT, yciyr)

- aHajM3a npoAyKuuu (pador,
yCIIyT) Ha COOTBETCTBHE
TpeOOBaHUSIM TEXHUUECKUX
pEerIaMeHToB, CTaH1apTOB
(TEXHUYECKHUM YCIOBHUSIM),
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YCIIOBUSIM TIOCTABOK U
JIOTOBOPOB

- IOJArOTOBKA 3aKJIFOYEHU 110
pe3ynbTataM pacCMOTpPEHUs
peKJIaMalvii ¥ IPETEH3UM K
KauecTBY POayKIuH (pador,
yeiyr)

- cUCTeMaTH3alluu JaHHBIX O
(haKTHUIECKOM ypOBHE
KauecTBa MPOAYKIUH (pador,
yeiyr)

- BeJIeHUE KypHala
perucTpanuu peKjaManui u
IPETEH3HI K KaueCTBY
MpoaAyKIHH (padboT, yCIIyT)
Benenue nepenucku u
HOJIFOTOBKA OTBETOB (TIHCEM)
Ha peKJIaMaIiy U TPETCH3UH
K KauecCTBY MPOTYKIIUU
(pabor, yciyr)

Ymenus:

- aHaJIM3UPOBATh PEKIaAMAaIIUU
Y TIPETEH3UU K KAUYeCTBY
npoAyKiuu (padoT, yciyr) ¢
YYETOM TOJIOKEHHI
HOPMATHUBHO-TEXHUYECKOH
JTOKyMEHTAIuu (C
UCIIOJIb30BaHUEM IIU(PPOBBIX
JTBOWHHKOB JIJISl TIOJTOTOBKH
3aKJIFOUEHUH )

- MPUMEHSTh HHCTPYMEHTBI
KOHTPOJISI KauecTBa

- MPUMEHSTH OCHOBHBIC
METO/IbI KBAIMMETPUUECKOTO
aHa/M3a NpoayKiuu (pabdor,
yeuyr)

- HCCIeI0BaTh MPOAYKIIUIO
(paboTsl, yciryru) Ha
COOTBETCTBHE TPEOOBaAHUSIM
TEXHHYECKUX PETJIaMEHTOB,
CTaH/IapTOB (TEXHUYECKUX
YCJIOBHI), YCIIOBHM MOCTaBOK
U JIOTOBOPOB

- COCTaBJIATH JOKYMEHTAITHIO
IUTSL 00ecTIeueHUst
paccMOTpeHus peKJIaManuii u
MIPETeH3UI K Ka4eCTBY
MpOoAYyKIMH (paboT, yciyr)

3HaHuA:
- OCHOBHBIE TIOHATHUSA B chepe
YIPaBJICHUS] KAYECTBOM
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(MeHeKMEHTa KauecTBa)
NpoayKIuH (padoT, yCIIyT)

- 3aKOHOJIATEeNILCTBO
Poccuiickoit ®exnepaiuu u
MEXTyHapOIHOE
3aKOHOJATENLCTBO B chepe
TEXHUYECKOTO
peryiaupoBaHus,
CTaHJapTH3AIMU U
oOecrnieueHus eMHCTBa
U3MEPEHUN

- HallUOHAJIbHEIE,
MEXT0Cy1apCTBEHHbIE,
MEXTyHapOIHbIE CTaHIAPTHI
Y HOPMaTUBHBIE TIPABOBBIE
aKThI 110 YIIPABJICHUIO
KayeCTBOM (MEHEIKMEHTY
Ka4yecTBa) MpoayKIuu (pador,
yeuyr)

- 3aKOHOJIaTEIILCTBO
Poccuiickoit @eneparuu B
o0JacTu HeZOOPOCOBECTHOM
KOHKYPEHLIUU

- MEXIyHapOIHbBIE
TEXHUYECKHE PETIAMEHTHI B
cdepe TEXHHIECKOTO
peryJIupoBaHus,
CTaHJApTH3AIHNH U
yIpaBIeHUS KAYeCTBOM
(MEeHeKMEHTa KauecTBa)
OpOAYKIHH (paboT, ycIIyr)

- COBPEMEHHBIN POCCUUCKUI U
3apyOeXHBIN OMBIT B 00IaCTH
yIpaBJICHUS] KAYECTBOM
(MeHeKMEHTa KauecTBa)
MpoayKIuH (paboT, yciyr)

- TeXHUYECKHEe TpeOOBaHUs,
MPEIBSIBIIIEMbIE K TIPOTyKITHH
(pabotam, yciyram)

- OCHOBHBIE METOIBI
KBaJMMETPUUYECKOTO aHaN3a
MpoayKIuH (paboT, yciyr)
IPU SKCIITyaTaluu

- HHCTPYMEHTHI KOHTPOJIS
KauecTBa

- TpeOOBaHUs OKapPHOMH,
MIPOMBIIIITICHHON U
HKOJIOTUIECKOI 0€301macHOCTH
- TpeOOBaHUsl OXPAHbI TPYIa

IK 3.4.
MEPOIPUATHS

Pa3pabareiBath

110

IIpakTHYecKuii ONbIT:
- CUCTEMATU3aLUHU
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NPEAOTBPALLCHUIO BBIITYCKa
npoayknuu (paboT, yciayr), He
COOTBETCTBYIOIIUX TPEOOBAaHUAM

TEXHUYECKUX pErIamMeHToB,
CTaHJIapTOB (TeXHUYECKHUX
yCIIOBUH), YTBEP>KICHHBIM
oOpasiam (3TanoHam) "
TEXHUYECKOH JOKYMEHTAIUH,
YCIIOBUSAM MOCTaBOK u
JIOTOBOPOB.

3aKJIFOYEHUH T10
MOCTYNAIOUIUM MPETEH3USIM U
peKJIaMalisIM U BBISIBJICHHBIM
nedexram, BbI3bIBAIOIIUM
YXYIIIEHUE KaYEeCTBEHHBIX U
KOJIMYECTBEHHBIX
MOKa3areyeu mpoayKIuu
(pabor, yciyr)

- BBIOOpa METO/I0B U METOTUK
pelIeHrs KOHKPETHOU
IIPOU3BOJCTBEHHOM 3aJ1a41 10
IPEIOTBPAIIICHHUIO BBIITYCKa
MPOAYKIHH (BHITOTHEHUS
pabot, oka3aHus yCIyT), HE
COOTBETCTBYIOIIHUX
TpeOOBaHUSIM TEXHUYECKUX
peraaMeHToB, CTaH/1apTOB
(TEXHUYECKUX yCIOBUI),
YTBEPKIACHHBIM 00pa3am
(7TasIoHaM) ¥ TEXHUYECKOU
JIOKYMEHTAIUH, YCIOBUAM
IIOCTAaBOK U JOrOBOPOB

- BHOCUTH IIPEJIOKEHHUS 110
MEPOTIPHSITHSIM I10
IPETOTBPAIIICHHUIO BBIITYCKa
npoaykuuu (padbort, yciyr), He
COOTBETCTBYIOIIUX
TpeOOBAHUSAM TEXHUUYECKUX
pErjJaMeHToB, CTaHJapTOB
(TEXHUYECKHUX yCIOBUH),
YTBEPKIACHHBIM 00pa3am
(7TasmoHaM) M TEXHUYECKOU
JIOKYMEHTAIMH, YCIOBUSIM
MIOCTaBOK U JJOTOBOPOB

Ymenus:

- IPUMEHATh METO/IbI
MPEOTBPAICHHS BBIITyCKa
OpoaAyKIuH (paboT, yciyr), He
COOTBETCTBYIOIINX
TpeOOBaHUSAM TEXHUUYECKHX
periIaMeHTOB, CTaHApTOB
(TEXHUYECKHUX yCIOBUH),
YTBEPKIACHHBIM 00pa3am
(3TaroHaM) ¥ TEXHHYECKOMH
JOKYMEHTAIIUU

- IPUMEHSATh COBPEMEHHbBIE
WHCTPYMEHTBI KOHTPOJISI
KayecTBa M yIpaBJIeHUs
Ka4yeCTBOM IMPOIYKIINU

(pabort, ycayr)
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- CUCTEMaTH3UPOBATh JaHHbIC
10 MIPEJOTBPALCHUIO
BBIIyCKa MPOTyKLMH (pador,
yCIIyT), HE COOTBETCTBYIOIIEH
TpeOOBAHUSIM TEXHUICCKUX
periaMeHToB, CTaHApTOB
(TEXHUYECKUX yCIOBUI),
YTBEP>KJICHHBIM 00pa3Lam
(7TasIoHaM) ¥ TEXHUYECKOU
JOKYMEHTaLUU

3HaHus:

- METOIbI TIPEIOTBPAIICHUS
BBIITYCKa MPOYKIUU
(BBITIOJTHEHUS padoT,
OKa3aHusl yCIIyT), HE
COOTBETCTBYIOIINX
TpeOOBaHUM;

- METO/IbI BBISIBJICHHS
ne(heKTOB, BBI3BIBAIOLIUX
YXYIICHUE KaYeCTBCHHBIX U
KOJINYECTBEHHBIX
rokazaresei mpoayKIUH
(pabor, yciyr), chIpbs,
MaTepHaloB,

oty pabpuKaTos,
KOMILIEKTYOIINX U3ICIIHIA;

- COBPEMEHHBIE HHCTPYMEHTBI
KOHTPOJISI KAuecTBa U
yIpaBJICHUS KAUE€CTBOM
IpoayKIHH (paboT, yciyr);
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2. CTPYKTYPA U COJEPXKAHUE YYEBHOM JACIUILIMHBI

2.1. O6beM y4eOHOM AMCHUIIHHBI H BUABI YIeOHOH padoThl

i O0bem

Bun yueOHoii padoTnl
4acoB

O0beM yueOHOi TUCITUTLTHHBI 38
B TOM 4YHCIIE:
TEeOpeTHIecKoe 00yIeHre 4
MIPAKTHYECKUE 3aHATHI 2
IMpome:xkyTouHasi aTTecTalUst 2
CamocTosiTesqibHas1 padoTa 30
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2.2. TemaTH4ecknii IVIAaH U cOJep;KaHUAe Y4eOHOH M CIHIITHHBI

Konapl
KOMIIETEeHI[U,
HaunmeHnoBaHue pa3jiesion Oo0nbeMm B (bopmuposanuio
" Tem Coaeprxxanue yued0HOro MaTepuaa U (OpMbI OPraHU3AIUM A€ATEIbHOCTH 00yYaIOLIUXCH qacax KOTOPBIX
CIoco0CTByeT
3JIeMEeHT
NMPOrpamMmal
1 2 3 4
Tema 1.CymHoCTb U Conep:xanue OK 01, OK 02,
OCHOBHBIE METO/ABI 1. Tlonste kayectBa. OCHOBHBIE TEPMHUHBI, OMNPEACTCHUS W AaCMEKThl YIPaBJICHHUS KaueCTBOM. OK 03, OK 04,
ynpasjenusi KayecrBoM | [lokazarenu xadecTBa: YHUDHUKAIIUN U CTAaHIAPTHU3ANNHN, SKOHOMAYECKHE TTOKA3aTeNH, SPTOHOMUYECKIE OK9
[OKa3aTeNd, ACTETUYECKHE  MOKa3aTeldu, IOKa3aTelld  HaJeKHOCTH, PEMOHTONPUTOJHOCTH, IIK 14, 11K 2.2
JOJITOBEYHOCTH U JIpYTHE. 4
2. CucteMsl ynpaBlieHHs KauecTBOM npoaykuuu (yciyr).Kinaccudukanus u cepbl npumoxeHus OK 01, OK 02,
METOJIOB YIIpaBieHHs KauecTBOM. OpraHu3allMOHHO-PaCOpAaAUTEIbHbIE MeTOAbI. HKeHepHO- OK 03, OK 04,
TEXHOJOTHYECKHE METOABL. DKOHOMHYECKHE MeTOABI. CONMaIbHO-TICHXOJIOTMYECKAE METOABI OK9
TeMaTuKa NPAKTUYECKUX 3AHATHI , 11K 2.2
I[pakTnyeckoe 3ansitne Bribop 1 MpuMeHEHNE Pa3INYHBIX METOJIOB YIIPABIICHUS KAYECTBOM. 2
Tema 2. Cucrema Coaepxanue OK 01, OK 02,
ynpaBJjieHus1 Ka4ecTBOM | 1. MexayHapoaHbIE CTAaHAAPTHI W UX MPUMEHEHHUE HA POCCHUICKUX Tpeampusatusx. lleTis kauecTsa. OK 03, OK 04,
Ha NpeAnpusiTid OcCHOBHBIE  COCTaBIAIOLIME KadecTBa Juig noTpeduteneil. OO030p OCHOBHBIX  TpeOOBaHUI OK 9, 1IK 1.4
MEXTYHApOIHBIX ¥ HAIIMOHAIHHBIX CTAHAAPTOB MEHEKMEHTA 11K 2.2
2.Bunpl nokymenraiuun CMK. TpeGoBaHus CTaHIAPTOB K JJOKYMEHTUPOBAHUIO HH(POPMAIIMHK MTPOIieccoB. | 14
3.Opranu3zaius TEXHH4EeCKOTO KOHTPOJIS Ha IPEAIPUATHH
CyIIHOCTh M O0BEKTHI TEXHUYECKOI0 KOHTpPOJIL. MeTposiornueckoe o0ecleueHne U ero meiau. Meroma
cOopa KOJHMYECTBEHHBIX XapaKTEPUCTHK KadyecTBa MPOAYKIMH. MeTOoapl KOTMYEeCTBEHHOW OIEHKH
ypoBHs kadectBa. OTK kak caMocTOATENhHOE CTPYKTYPHOE MOAPA3ISIICHUE MPEATIPHSITHS.
TemMaTuKka NPaKTUYECKUX 3AHATHI
IIpakTHyeckoe 3ansiTHe DopMupoBaHKE MAKETa JOKYMEHTAIIMHA CUCTEMbI MEHEPKMEHTa KauecTBa. 4
CamocrosiTesqbHas padora Pedepar Ha Temy: [Ipumenenne mexxayHapoansix cranaapros MCO cepun 4
9000 Ha OTEeUeCTBEHHBIX IPETPHUATUH.
Tema 3. Ouenka | Conep:kanue 12 OK 01, OK 02,
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Ka4ecTBa MPOAYKIMH

1 INony4enue ToBapHO# HHPOPMALUU 00 OCHOBOINOJIATAIOIINX XapaKTEPUCTHKAX TOBapa U3 MapPKHUPOBKH

OK 03, OK 04,

W  TOBAapHO-COMPOBOAMTEIBHBIX JOKyMEHTOB. OIpelneneHne 3IKOHOMHYECKOH 3ddexTuBHOCTH OK9,IIK 1.4
yIIpaBIeHUS 3aTparaMu Ha obecrieueHne IIK 2.2
KayecTna.
2.XapakTepuCTHKa METONOB OLIEHKM KauecTBa M YPOBHA KadecTBa Hpoxykuuu. IIpumeHeHue
CTaTUCTUYECKUX METOAOB KOHTPOJISI KAUueCTBa M aHAIM3a MPUYMH HECOOTBETCTBUH MPOIIECCOB.
TemaTnka NpakKTH4YECKUX 3aHATHIA
I[IpakTnyeckoe 3ansitne PaccmoTpenne, ananus U 06o0uieHne TpeOOBaHM K KOHKPETHOH MPOILyKIIHU
Ha OCHOBaHHMHU XapaKTEPUCTHK TOBapa U3 MapKUPOBKH U TOBAPHO-COIIPOBOIUTEIBHBIX JOKYMEHTOB. 6
dopMupoBaHHE TaKeTa TOKYMEHTAIMH CHCTEMBl MEHEKMEHTa KauecTBa.
CamocrositenbHasi  pabdora HemarepmanpHble  ¢akTopsl B O0ecledyeHWH  KadecTBa U 4
KOHKYPEHTOCIIOCOOHOCTH: MapKHpPOBKa TOBapoB, LITPHUXOBOE KoaupoBaHHe. KoHcCHeKTHpoBaHHE.
[ToaroToBka K yCTHOMY OIpoCy
Tema 4. Cucrema | Conepxxanue OK 01, OK 02,
METO00B MeHeIKMEeHTa [InanupoBaHue Kak MpoLECC yIpaBIeHNUs KaueCTBOM. CHCTEMHBII MOAXO/ K IIaHaM KadecTBa. 4 OK 03, OK 04,
Cpencrtsa rianupoBanus. OnpeneneHue 3KOHOMUYECKol 3P PEeKTUBHOCTH yIIpaBiIeHHs 3aTpaTaMu Ha OK9,IIK 1.4
o0ecreyeHue KayecTna. IIK 2.2
Tema 5. Bceodmee | Comeprranue OK 01, OK 02,
ylpaBjeHHe KauyecCTBOM OcHoBHBIE 3Tamnbl (POPMHUPOBAHUS MTPUHIIUIIOB BceoOmero ynpasinenns kadecTBoM (TQM). Conepxanne 4 OK 03, OK 04,
KOHIEMNIIMH BCEOOIIero yrpaBieHns kauecTBOM. KoMITJIEeKCHOE U TOTaIbHOE yIPaBIeHUE Ka4eCTBOM. OK9,IIK 1.4
1K 2.2
3aHATHA 110 KyPCOBOMY NPOEKTy (padore) OK 01,0K 02,
Onpe/ienieHue ey 1 3a1a49 npoekra (padoThl); OK 03, OK 04,
IIpoBenenune npeAnpPOEKTHOTO UCCIEIOBaHMS; K 2.2TIK 1.4
Ananu3 u 00paboTka WH(pOpMAIUH; 8
BrInonHeHue 3aruiaHupOBaHHBIX PA0OT B COOTBETCTBHH C TPaduKOM;
HOHy‘IeHI/Ie TpyIIoOBbIX U MHAUBUAYAJIbHBIX KOHCYJ'IBTaIII/II\/'I;
[IpenBaputenyHas 3amuTa MpoexTa (padoThl)
IIpomexxyTOUHAsI aTTECTALMA 2
Bcero 38

31




3. YCJIOBHUSA PEAJIU3AIIMA ITPOT'PAMMBI YUEBHOM JUCIIUILINHBI

3.1. /las peanu3anuy NporpaMMsbl y4eOHOM TUCHHUIINHBI 10/KHBI ObITH
NpeayCMOTPeHbI CIeAYyIIHe cCleHAJIbHbIE IOMEICHUS:

Kabuner «I'ymMaHUTapHBIX U COIMATBHO-3KOHOMUYECKUX JUCHUILUINHYY, OCHAILICHHBIN
000pyA0BaHUEM:

pabouee MeCTO IpenogaBaTers;

- IJIAKaThl, HATJISHBIE TTOCOOUS.

- pabouue MecTa 1o KOJIMYECTBY 00YyUarOIuXcs;

TEXHUYECKUMH CPEJCTBAMU:

- KOMIIBIOTEPBI;

- MYJIbTUMEIUUHBIN TPOEKTOP;

- TULEH3UOHHOE POrpaMMHOE 00ecIIeYeHHE.

3.2. UndopmanmonHoe obecriedeHne peaau3anun NporpaMmmbl
OCHOBHOI HCTOYHMK

1. I'opbamko, E. A. YnpapieHue ka4ecTBOM : YIEOHHK JUIsl CpeHET0 MPpodeccnoHAIEHOTO
obpazoBanus / E. A. T'opbamko. — 4-¢ uz ., nmepepad. u mon. — MockBsa : M31aTenscTBo
FOpaiit, 2023. — 397 ¢. — (IlpodeccuonanpHoe oopazosanne). — ISBN 978-5-534-14893-0.
— Texkcr : anexkrponnslit // O6pa3oBatenbHas mwiardopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/512212

2. VYnpasieHue kauecTBOM. [IpakTuKyM : yueOHOE mocoOue JIjIsl CPeTHETO
npodeccuonansHoro oopazosanus / E. A. I'opGamiko [u ap.] ; mox penaknueii E. A. T'op6amiko.
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4. KOHTPOJIb U1 OLIEHKA PE3YJbTATOB OCBOEHMS YYEBHOM

JUCHUIINHBI

PesynbTarel 00yueHus

Kputepun onenkn

DopMbI U METOAbI
OlleHKH

3Haer 91-100% mnpaBubHBIX | Tekymuii KOHTPOJIb:
Knaccugukanuo u npuMeHMMOCTh METOIOB OTBETOB  OLEHKa 5 | DKclepTHas  OLEHKa
yIpaBJIeHHs] KAYECTBOM; (oTM4HO) MpakTUYeCKuX pador,
MexayHapoIHBIA U PErHOHATIBHBIN OTIBIT IO 71-90%  TpaBWIBHBIX | TECTUPOBaHUS M IO
pa3paboTKe U BHEIPEHUIO CUCTEM YIIPABICHUS OTBETOB  OLEHKa 4 | pe3ynbraTam
Ka4eCTBOM; (xoporo) BBIIIOJIHEHHUS
CraTrcTHUECKUE METOABI yIpaBieHus kadecTBOM U | 61-70%  mpaBMIIBHBIX | CAMOCTOSITEIBHOM
PEryInpoBaHus TEXHOJOIMUYECKHUX IIPOLIECCOB; OTBETOB  OLEHKAa 3 | paboThl.
COBOKYIHOCTb CUCTEMHBIX CPEICTB U METOZIOB B (YnoBIETBOPUTEIHHO) IIpomexyTounas
YIIPaBJICHUU Ka4€CTBOM; MEHEe 60% | aTTecTanmsa:
OCHOBBI MEHE)KMEHTA KaueCTBa; MpaBUIBHBIX ~ OTBETOB | 3a4eT
OCHOBHBIE MTOHSATHUS CUCTEMbI MEHEDKMEHTA OLICHKA 2
Ka4ecTBa; (HEYTOBIETBOPUTEIHHO
OcHOBBI u MPUHIHITE MUPOBBIX )

CTaHAAPTOB IO CUCTEME MEHEKMEHTa
Ka4yecTBa, CEMEHCTBA CTAaHAAPTOB;
Bunpr nokymenrtanuu nmo CMK;
OCHOBHBIE TTIOHATUS, LEJIN, IPUHLMIIBL, 3a0a4H,
00BEKTHI U METOIBI YIIPABICHHUS
KauyecTBOM;
Cucremsl ynpaBieHUs KayeCTBOM MPOAYKLIUU
(ycmyr).
YmMmeer 91-100% npaBuwibHBIX | Tekymuii KOHTPOJIb:
PaccmarpuBaTh, aHanM3upoBaTh U 0000IIATH pemieHni  omeHKa 5 | DKcnepTHasg  OIeHKa
TpeOOBaHMS K KOHKPETHON MPOTyKITUH; (oTimaHO) MPaKTHYECKUX PadoT,
Br10upate ¥ IPUMEHATH Pa3NUIHbIE METOMBI 71-90%  npaBWIBHBIX | KOHTPOJIBHOW PaboOThI
YIpaBJIEHUS KaueCTBOM; peumeHnid  omeHka 4 | H BBITTOJTHEHHUS
IIpuMeHsTh Ha NIPAKTUKE MOJIyYCHHbIE 3HAHUS (xoporo) CaMOCTOSITEJILHOM
TEOPHH B 00JIaCTU CHCTEMbI MEHEDKMEHTA 61-70%  mpaBWIBHBIX | PaOOTHI.
KayecTBa OTIEIbHOTO TPEATPHUSITHS; pemennit  oumenka 3 | IlpomekyTrounas
AHanm3upoBaTh JaHHBIC CAMOAHAIN3a (YI1OBIETBOPUTEIHHO) aTTecTauus:
MPEANPUATHS; MeHee 60% g epeHINPOBaHHBIN
®opMHupoBaTh U BeCTH TOKyMeHThI o CMK;; MPABWIBHBIX PEIICHUH | 3a4eT

OneHnTh ypoBEHb KauecTBa MPOTyKITHH;
[IprMEHSATh CTATUCTHYECKHE METO/IbI B KOHTPOJIE
KauecTBa;

[Mony4ats TOBapHYIO HHPOPMAIHIO 00
OCHOBOIIOJIArAIOIMX XapAKTEPUCTHKAX TOBApa M3
MapKHUPOBKH M TOBAPHO-COIPOBOAUTEIBHBIX
JIOKYMEHTOB.

OLIEHKa 2
(HEyIOBIETBOPHUTEIHHO)
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5.®0OH/J1 OHEHOYHbBIX CPEJACTB
IMoaroTroBKa peneH3uH HA CTATHIO 10 TeMe Ka4ecTBa U KOHKYPEHTOCIOCOOHOCTH B
cepe Typu3Ma U rocTenpuUMCTBA

KpaTKI/Ie MCTOANYCCKUC YKa3aHUsd:

Bremonnenue 3aJaHus ITO3BOJIACT OLICHUTh Ka4€CTBO BJIAACHUA 3HAHUAMU 110 JUCLHMITIIMHE.

Heob0xoaumo

COCTaBUTh OuOMMOrpaMUecKuii CHUCOK, COCTOSIIUN W3 JIUTEPaTyphl,

MO3BOJISIIOIICH B MOJTHOM Mepe PAacKpbITh TEMATHKY AMCLUUIUIMHBI U COCTaBUTh PELIEH3UIO Ha
OJIHY U3 CTaTei.

Ikama oneHKu

OrneHka

Bamer

Onucanue

5

15

MaructpaHT BbIpasui CBOE MHEHHE 10 c(OPMYJIMPOBAHHON MpobOiIeMe M apryMEeHTHPOBAI €ro.
CTyIeHT NpUMEHseT 3HaHUA 110 TeMe UCCIIeA0BaHMs; METO/Ibl U IPUEMB] aHAIHN3a TEOPETUYECKHUX
W/UIM TPaKTUYECKHX AacHeKTOB H3ydaeMoi oOmactn. dakTHYecKHX OIIMOOK, CBSI3aHHBIX C
NOHMMaHMEM MPo0JIeMbl, HeT; Tpaduuecky paboTa oopMIIeHa IPABUIIBHO.

12

Pabota xapakTepu3yeTcss CMBICIOBON II€JIBHOCTBIO, CBS3HOCTBIO M IOCICI0BATEIBHOCTHIO
M3JI0XKEHUA;  JIOMYyHNICHO He Ooyiee OJHOW  OMHUMOKM TPH  HOJATOTOBKE  PEIICH3UU.
[TpogeMOHCTpUPOBaHBI YMEHHUS B O0JIACTH HMCCIICOBATEILCKON paboThl. DaKTHUECKUX OIIHOOK,
CBS3aHHBIX C TMOHMMAaHUEM MpoOaeMbl, HeT. JlomylneHbl OHA-TBE OIMMOKH B O(OPMIICHUU
paboTHI.

MaructpaHtT TpPOBOMUT  JIOBOJILHO  CAaMOCTOSTENbHBIA  aHAalM3 OCHOBHBIX  CMBICIOBBIX
COCTABJISIONIMX TMPOOJEeMBbl; MOHMMAaeT 0a30Bble OCHOBBI M TEOPETHYECKHE OOOCHOBAHUS
BbIOpaHHOU TeMbl. JlomyiieHo He OoJjiee MBYX OMIMOOK B CMBICIE HJIM COJCPIKAHHU MPOOIEMBbI,
ohopMIICHHH PabOTEHI.

Pabora mpexacTaBisier co0oil nmepeckasaHHbI WM ITOJHOCTBIO MEPENHCaHHBIA HCXOMHBIH TEKCT
0e3 kakux Obl TO HH OBIJIO KOMMEHTapHeB, aHanu3a. He packphiTa CTPYKTypa M TeOpeTHYeCKast
cocraBisromas TeMsl. JlomymeHo Tpu wiu Oosiee TpexX OMMOOK B CMBICIOBOM COAEPKAHUU
packpbiBaeMoii mpobseMsbl, B 0popMIIeHHH pabOThI.

PaboTa mpencraBnser co0oi Mepecka3aHHbIA WM MOJTHOCTBIO MEPEMHUCAHHBIN UCXOMHBIA TEKCT
0e3 kakux Obl TO HU OBUIO KOMMEHTapUEB, aHAIN3a, JIM00 MpobiiemMa He pacKphiTa, MO0 3aJaHue
HE BBIOJIHSIIOCH.

KauecTBa aKLEHTUPYIOT BHUMaHHUE Ha JIMIEPCTBE BBICIIETO PYKOBOJCTBA OpraHu3anuy. B
YyeM, Ha Ball B3IJIsA], 3aKI0YaeTCs POb PyKOBOJUTEIEH CPEIHEr0 U HU30BOTO YPOBHEH B
IIPOLIECCE YIIPABJICHUS KAYECTBOM B OpraHu3aluy Bompocsl 1151 CaMOKOHTPOJIsI
1. B uem 3akimouaercs crienudurka yciIyru Kak pa3sHOBUJHOCTH IPOAYKIMU?
2. Ha ocHoBe aHaim3a NMPUBEJCHHBIX ONpPENENeHUN CYIIHOCTH KAaTeropuu «KayecTBO», a
TaK)Ke JIMYHOI'O OIbITa MOMbITaliTeECh CHOPMYIHPOBaTh COOCTBEHHOE MOHUMAHMUE COJEP>KaHUS

KadcCTBa.

No ok ow

OnumuTe conepkaHue Mpolecca U CyTh MPOIECCHOTO MOAX0/a.
[lepeuncnure nokazaTeny Ka4eCTBa C TOUKH 3PEHUS €r0 Pa3HOBUIHOCTEM.
KaKI/Ie OCHOBHBEBIC Tp€6OBaHI/I$I HpeI[’I)SIBJ'IfIIOTCSI B TEXHUYCCKUX pernaMeHTax?
Onummre (HakTophl, BIUSIONIME HA KAY€CTBO MPOAYKIUU (YCIYT).

B ueM 3akmouaroTcst CynHOCTh | 11€J1b MEHEKMEHTa KauecTBa?

8. OnuiuTe OCHOBHBIE COCTABIISIONIME COBPEMEHHOW IMOJUTHKH B OOJIACTH KayecTBa Ha
MPEINPUITHH CEpBHUCA U TypU3Ma

9. Onmnpenenute, Kakol W3 KPUTEPUEB SBISAETCS €IMHUYHBIM, & KaKOH KOMIUIEKCHBIM: a)
1[eHa MNOoTpeOyieHus, MpojakHas IeHa; ©0) cTaOMJIbHOCTh KayecTBa, YPOBEHb KayecTBa; B)
CKOpPOCTb CTapeHHUs1, CPOK F'OJTHOCTH, TOTPEOUTENBCKAsT HOBU3HA.

10. U3 xakux snemeHToB cocTouT Iletisg kayuectea? € DOMOMIBKO  METIA  KadecTBa
MOKa)XUTE, B YEM COCTOMUT CYIIHOCTh IPOLECCHOIO IMOAXO0Ja K YIPABIECHUIO B TYPUCTCKHX
OpraHu3aIusIX.
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11. PackpoiiTe coxmepkaHuE€ TPHUHIMIIA TMOCTOSHHOTO yiydiieHus. JlokakWte, 4TO 3TOT
IpUHLKI oTpaxkeH B nukie PDCA.

12. B uem 3akioyaeTcs CyIIHOCTh Ka4eCTBA yIPaBICHUS YCIyT?

13. BOJMBIIMHCTBO COBPEMEHHBIX MOIXO0/I0B B MEHEKMEHTE?

14. Tlepeuncnure NPUHIIMIIBI OLIEHUBAHUS KayecTBa YIIPABIICHUSI.

15. Kakwue Bu/bI OIIEHOK KauecTBa Bbl 3HAETE?

16. B yem 3akirodaeTcs CyniHOCTh oka3aress 3 (GEeKTUBHOCTH yIpaBIICHHS ?

17. KakoBa poib BIUSHUS KauyecTBa Ha MPHOBLIH?

18. OmnummTe OCHOBHBIE 3TAllbl METO/1a KaJTbKYIMPOBAHUS 3aTPaT Ha KaueCTBO.

19. Yewm ornmuaeTcs METOJ OIpEesIeHUs] MOTEPH OT HU3KOI'O KauecTBa OT KJIACCHYECKOTO
METO/Ia YIIPaBJICHUS 3aTpaTamMmu?

20. Kak ¢opmupyercs SKOHOMHYECKHH A(PQPEKT NpHU TNPOM3BOJACTBE MU OSKCIUTyaTallUU
NPOAYKIUH?

21. TlosicHuTe CBA3b MEXKIy YIPABICHUEM Kaue€CTBOM M KOHKYPEHTOCIOCOOHOCTBIO YCIIYTH.

22. MOXHO 71 MOCTaBUTh 3HAK PaBEHCTBA MEXIY KaueCTBOM M KOHKYPEHTOCIIOCOOHOCTBHIO
TYpPUCTCKOHN yCIyru?

23. JlaliTe xapaKTepUCTHKY ICHCTBUS KOHKYPEHTHBIX CHJI B TYPHUCTCKOW oTpaciu mo M.
[Toprepy.

24. Ompenenute CyObEKTHl PbIHKA M 1I€Jb MPOBEIEHUS OLIEHKH KOHKYPEHTOCIOCOOHOCTH
TOBAPOB U YCIIYT.

25. IlpeacraBbTe KpUTEPUU OLICHKU KOHKYPEHTOCIIOCOOHOCTH MPEIIPUITUM.

26. Ipemtoxure cxemy (GOPMHpPOBAHNE MEXaHU3Ma YIPABJICHUSI KOHKYPEHTOCTIOCOOHOCTHIO
TOCTUHUYHOTO MIPEIPHUITHS

27. Kak paccuntbiBaercst K03(ppUneHT ppIHOYHON KOHIIEHTpAIMN?

28. IlpuBeauTe MeTOMBI OLIEHKU KOHKYPEHTOCTIOCOOHOCTH B c(hepe cepBuca.

29. Yem OTIIMYAIOTCS YacTHBIC u napaMeTpruIecKue METOIBI OLIEHKHU
KOHKYPEHTOCTIOCOOHOCTH Ha MPEANPUITUIX OOIIECTBEHHOTO MUTAHUA?

30. OnumuTe OCHOBHBIE NPUHIMIBI (OPMHUPOBAHUS MEXaHW3Ma 3alIUTHl pPBIHKA OT
HEJ00POKaYECTBEHHBIX TOCTUHUYHBIX YCIIYT.

31. [Touemy B COBpEMEHHBIX YCIOBHSX OOJBITUHCTBO YUCHBIX W CIEIHAIMCTOB CBS3BIBAIOT
IOHATHE  «KA4YeCTBO» C  YJOBJIETBOPEHHEM OIpPENENEeHHBIX OXHUIAaHMA U  3alpocoB
norpedureneit?

32. B yem 3akitoyaeTcs CyIIHOCTb U Ha3HAYEHHE KOHTPOJIS B cdepe yciayr?

33. Ilepeuncnure BUIBI KOHTPOJIS

34. Kakue opransl OCYIIECTBIJIAIOT FOCYJapCTBEHHBI KOHTPOJb KadecTBa Ha FOCTUHUYHOM
pBIHKE?

35. Kak knaccupunupyroTcs UCTIBITAaHUS TIPU OLIEHKE KadecTBa?

36. B uem 3akirodaeTcsi KOHIICTIIHS BCeOoOIero ymnpasieHus kauectsoM (TQM)?

37. Ilepeunciaute OCHOBHBIE OCOOCHHOCTH SIOHCKOTO OMbITA YIPABJIECHUS KAaUeCTBOM;

38. ObocHyliTe HECOOXOUMOCTh BHEJPECHUS CHCTEM MEHEDKMEHTA KauyecTBa B MPEAIIPUATHS
cdepbl rOCTENPUUMCTBA.

39. JlaiiTe OCHOBHBIE TTOJIOKCHHS TIOJUTHKH OpraHU3alliu B o0JacTh KadecTBa. Packporite
CoJIepKaHUe €€ COCTaBIISIOIUX

40. TlepeuyncnuTe CTATUCTHYECKUE METOIBI YIIPABICHUS KAUE€CTBOM.

41. PackpoiiTe copepkaHue OCHOBHBIX T€H/ICHIUI YIPaBIeHUs Kaue€CTBOM B OT€UECTBEHHOU
U 3apyOeXHOW NpPaKTUKEe TPUMEHHUTENBHO K JAEATEIBHOCTH OTEYECTBEHHBIX TPEANPHUITHN
Typu3Ma

42. Ommmmte coctaB MexIyHapoaHbIx ctangaptoB UCO cepun 9000.

43. OxapakTepu3yiiTe COBpeMEHHbIE OTEUECTBEHHBIE CUCTEMbI YIIPABJICHUS KAYECTBOM.

44. B yeM 3aKJII04al0TCS OCHOBHbIE OTiIMUUs cucTeM kauecTBa o MCO 9000 ot KCYKII?

45. TlpuBenuTe HTANbl MEXyYHAPOJHON OpraHU3alys 0 CTaHJapTHU3AIHH.
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46. Kakum 00pa3oMm oOecnedrBarOTCsl MPaBOBBIC OCHOBBI YIIpaBJICHUS KaueCTBOM B cdepe
TEXHUYECKOTO PETyJIMPOBAHUS YCIIyT?

47. llpuBenuTe MPUHLHUIIBL, LIEJIH U CIIOCOOBI TOCYJaPCTBEHHOT'O PETYJIMPOBAHUS TYPUCTCKON
JesrenbHoCcTH B Poccuiickon @enepanuu

48. TlepeuncnuTe OCHOBHBIC CTAHIAPTHI B TYPUHAYCTPHUU.

49. B 4eM COCTOUT cojiep)aHue padoT 10 METPOJIOTHH?

50. [laiiTe ompeseneHne OCHOBHBIX TEPMUHOB 110 METPOJIOTUU - U3MEPEHUE, MEpa, CPEJICTBO
U3MEPEHUs, IOTPEITHOCTh, TOYHOCTh, CXOAUMOCTb.

51. Kakum 06pa3omM opraHu3oBaHa METpoJorudeckas ciryx6a B PO?

52. JlaiiTe KiIacCH(PUKAIMIO TPYAOBBIX PECYPCOB HA IPEANPUATHH.

53. Kakoe conepkaHue TOKyMEHTAllUM CHCTEMbl KauyecTBa IpH OpraHu3aluu paboThl C
epCOHAIOM?

54. Kak npoBoauTCS aHAINM3 KaueCTBa TPYAOBBIX PECYPCOB Ha MPEIIPUITUSIX cepBUca’

55. B uem 3akiroyaeTcs OlleHKa COOTBETCTBUSI HOPMATHBAM TPYIOBOTO 3aKOHOJATEIHCTBA?

56. B yem cyTh aHamuza COONIOACHHS TPYIOBOTO JIOTOBOpa IEPCOHAIOM  IPHU
TPYIAOYCTpOICTBE?

57. IlpencraBpTe, 4TO BBl PYKOBOAUTEIh KPYHMHOIO MPOU3BOJCTBEHHOI'O OOBEIWHEHUS.
Kakne paboTsl ciemyer BBINOIHUTH TpH (HOPMUPOBAHMM TIPOTPAMMBI, CBS3aHHOH C
MOBBIIICHHEM KBATU(PHUKAIIMN paOOTHUKOB B 00J1aCTH Ka4yeCTBa U yIPaBICHUS UM?

58. OmnmmuTe OCHOBHBIC METOIBI JICJIOBOM OIICHKU TIEpCOHAIA.

59. IlpuBenuTe OCHOBHOE COJIEp>KaHUE COBPEMEHHBIX TEXHOJIOTUH OLIEHKH MepPCOHAIA.

60. B gem 3akmouaercs 3h(HEeKTUBHOCTh TEXHOJIOTHU ACCECCMEHT-TIIEHTpa?

61. IIpoananusupyiite Bo3MOKHOCTU auarpamm llapero m VcukaBel B aHanu3e KadecTBa
nporiecca 00CIYKUBaHHUS B TYPUCTCKUX MPEIIPUATHIX

62. OOBsICHUTE OCHOBHBIC MPUHIUIBI MOCTPOCHHSI KOHTPOJIBHBIX KapT U JaiTe alropuTM
aHaJIM3a Ka4ecTBa yCIYyT C MMOMOIIBIO 3TOTO METO1a

63. Ilepeuncnute mnokazarenu SPQPEKTUBHOCTH Tpyda M HUX MPUMEHEHUE IPU OLECHKE
TOCTHHUYHBIX yCIYT.

64. IlpuBenute QakTOphl, BIUAIOIIME HA MPOU3BOJUTEIHLHOCTh TPyAa Ha MPEANPHUSTHH
TypHU3Ma.

Kparkue meTouyeckne ykazaHus:
Bomnpocs! Mo3BOJIAOT NPOBEPUTH 3HAHMS CTYJIEHTA IO JUCLHUIIINHE.
IIpu noucke OTBETOB HAa BONPOCHI PEKOMEHI0BaHA OCHOBHAs U JOIIOIHUTENIBHAS JINTEPATYPhI
(criucok JauTepaTyphl MpeCcTaBieH B paboyeil mporpaMme AUCHUIUIMHEI).

[IIxamna oreHkn

Orenka

bamel

Omurcanue

5

5

MarucTpaHT BbIpa3uil CBOE MHEHHUE 10 c(HOPMYJIMPOBAHHOI MpodiieMe U apryMeHTUPOBAI €ro.
IIpuBeneHbI TaHHBIE OTEYECTBEHHON M 3apyOeXHOI TUTepaTypbl, CTATUCTHYECKUE CBEICHHUS,
nH(opManus HOPMAaTHBHO-TIPABOBOTO Xapakrepa. (PakTHYeCKMX OMIMOOK, CBS3aHHBIX C
MOHMMaHHEM ITPOOJIEMBI, HET.

paboTa XapakTepu3yeTcsi CMBICIOBOW LENbHOCTBIO, CBSI3HOCTBIO M IOCIIEIOBATEIILHOCTHIO
M3JIOKEHHUS; TOMYIIEHO He OoJiee OJHOW OMMOKM NPpH OOBSICHEHUH CMbICIIA WM COJCPIKaHMs
npo6uiembl. [yt apryMeHTaluy PUBOISATCS JJaHHBIE OTEUECTBEHHBIX U 3apyOeKHBIX aBTOPOB.
JlonyuieHsl oj1Ha-ABe OUIMOKH B 0()OPMIICHUH PAaOOTEHI.

MariucTpaHT IPOBOAWUT JOBOJBHO CaMOCTOSITENBHBI aHAJIN3 OCHOBHBIX CMBICIOBBIX
COCTaBJIAIONIMX TPOOJEMBl; MOHMMAeT 0a30BbIE OCHOBBI M TEOpETHYECKHE OOOCHOBAHMS
BBIOpaHHOM TeMbl. [IpHuBIIedeHBI OCHOBHBIC HCTOYHUKH TI0 paccMaTpuBaeMoil TeMe. JlomymieHo
He 0oJiee BYX OMMOOK B CMBICIIE FJTH COJIEPKaHUK IPoOIeMbl, 0pOpMIICHUN pabOTHI.

paboTa mpencTaBiseT COOOW MepecKa3aHHBIM WM TMOJIHOCTHIO TEPENMUCAHHBIA HCXOIHBIN
TeKCT 0e3 Kakux OBl TO HM OBUIO KOMMEHTapueB, aHanu3a. He packpeiTa CTpyKTypa H
TEOpPETHYECKasl COCTABIIAIONIAS TeMbl. JloTyIIeHo TpH WM OoJiee TPEeX OMHOOK B CMBICIOBOM
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COJICpP’KaHUH PacKpbIBaeMOH NPoOIeMbl, B 0)OpMIIEHHH paboTHI.

l 0 pa60Ta MpeaACTaBJIACT coboit HepeCKEBaHHLIi;I WX TIOJJHOCTBIO nepenncaHHLH‘/i HCXOHHbIﬁ
TEKCT 0e3 KaKuX OBl TO HU OLLIO KOMMCHTAapHuCB, aHaln3a, R195(000) np06neMa HE pacCKphbITa, 60
3aJaHUC HC BBIIIOJIHAJIOCH.

5.3 TecTbl

1. Ponb pykoBoacTBa komnanuu B TQM onpenensercs Tem, 4To
a) PYKOBOJUTENIN COCPEAOTOUYEHBI B [IEPBYIO OYEpe/ib Ha BOIIPOCAX OOILEro MEHEIKMEHTa
0) apdexTrBHOCTF TQM B nIEpBYIO OYepeib ONPenesIeTcs] PyKOBOACTBOM KOMIAHUU
B) DddexruBHOCTE TQM 3aBHCHT OT CITyKO MEHEPKMEHTA Ka4eCTBa B KOMITAHUH
2. UICO — st0:
a) cUCTeMa KadyecTBa
0) cTaHIapThl KauecTBa
B) KOHLEMIMS KayecTBa
3. MeHeKMEHT KauecTBa CBsI3aH
a) TOJILKO C IPOM3BOJICTBEHHBIMU MOJIPA3/IEIEHUSIMH KOMIAaHUN
0) co Bceil cucTeMoi ynpaBieHUs] KOMIIaHUU
B) C BHEIIHUMHU NapTHEPAMHU KOMITAHUH
4. Buenpenue merosioB TQM tpeOyet
a) BOBJIEYEHHE U 00y4eHHUE BCEro IMepcoHalia
0) MOHUTOPHHTA IMOCTABIIMKOB M KA4eCTBA WX MPOAYKIUU U YCIyT
B) CO3/IaHHE MPUKA3a O CO3/IaHUM CIIy>KObl KOHTPOJISI KauecTBa
5. Metonomoruss TQM o3Hagaer
a) cUCTeMa YJIy4ILIEHHsI KauecTBa yCIyr
0) sKcrepTH3a KauecTBa MPOAYKIUHU U yCIyT
B) COBOKYITHOCTh METOJIOB YIIPABJICHUS NPEANPUATHEM OCHOBHBIM PbIYaroM KOTOPBIX SIBJISETCS
Ka4eCTBO
6. [l moTpebuTenei KauecTBO ATO
a) COOTBETCTBUE TPEOOBAHUAM
0) COOTBETCTBHE Ha3HAYCHUIO
B) COOTBETCTBHE MOTPEOHOCTAM
7. KauecTBO yciayru OLIEHUBAETCS 110
a) BIIEYATIICHUIO, KOTOPOE OHO MPOU3BOANT Ha OKPY KAIOIITIX
0) 1o 1ensIM, paJi KOTOPBIX OHA OCYILECTBIISETCS
B) pe3yJbTaTy, KOTOPHIH OHA JOCTUTAET
8. KauecTBo yciyr Typusma ornpeensercs
a) CTaHJIapTaMH, IPUHSATHIMHU B OTPACIH
I') HEHOH YCIIyTH
1) peakiuei morpeduTeneit
9. TotanpHOE yIpaBieHHE KaYeCTBOM — 3TO
a) CTpEMJIEHUE COTPYTHUKOB KOMIIAHUU K YBEITMUCHHIO MPHOBLTH
0) ¢punocodus opraHu3aluy, KOTOPYIO pa3AesstoT BCe COTPYAHUKU MO YIIPABIECHUIO Kaue€CTBOM
MIPOM3BEACHHBIX YCIYT
B) YBEJIMYEHHE KOHTPOJIBbHBIX IPOBEPOK MPH MPOU3BOACTBE YCIyT
10. «ITetns kayecTBa» O3HAYALT:
a) clocoOHOCTh CO3JJaHMs CUCTEMBI KauecTBa Ha MPeIPUITHH;
0) KOHIIETITYaIbHYIO MOJICTTh B3aMMO3aBUCUMBIX BHUJIOB JCSITEIHHOCTH, BIUSIONINX Ha KAYECTBO
Ha pa3IMYHbIX CTAIUAX OT ONpeNIeIeHUs] MOTPEOHOCTEHN 10 OLIEHKH UX YAOBJIETBOPEHHUS,
B) YJIy4IIICHHE B3aUMOOTHOIIICHUH C KJIMEHTOM BO BPEMsI IIPEIOCTABICHHUST 0OCITY)KUBAHHUSI.
11. OcHOBHOIi CMBICT TPUHIHMIIA TOYHO-BOBpeMsD» (just-in-time) B ynpaBieHUn
Ka4eCTBOM 3aKIII0YaeTCs B
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a) yNnpaBJIEHUH IPOU3BOACTBEHHBIMH 3alacaMy. IOCTaBKaMHU M OTTPY3KOH;
0) CBOEBPEMEHHBIX ITOCTaBKaX HEOOXOJMMOI0 aCCOPTUMEHTA H 00beMa ChIPhsI (IIPOAYKIIUH,
YCIIYT) B COOTBETCTBUU C YTBEP)KIACHHBIMH TEXHOJIOTUYECKUM IIPOLIECCOM;
B) IPUHATUN HEOOXOJUMOTO YIIPABICHUECKOTO PEIICHUS «BOBPEMSD»
12. BaxxubIMH TpeOOBAHUSAMU KauyecTBa YCIYT B MHYCTPUU TOCTEIIPUUMCTBA ABJISIOTCS
TpeOOBaHU
a) 6e3omacHoCTH
0) TOUHOCTH U CBOEBPEMEHHOCTH UCITOJIHEHUS
B) TUIIMYHOCTU JJIs1 JaHHON KOHKPETHOH TeppUTOpUn
13. Cpenu 14 npunuunos Jlemunra k BeeoOmieMy ynpaBieHHI0 Ka4eCTBOM
IPECTaBJIEHbI, B TOM YHCIIE TaKUE, KaK
a) OTKKUTECh OT BMEIIATENILCTBA B CTPATETUIO U TAKTUKY ITOCTABIUKOB
0) HOKOHYUTH C IPAKTUKOH 3aKyIOK 10 CaMOil HU3KOH LieHe
B) 00€CIeunTh KOJUIEKTUBHOE yYacTHE B MOBBIIICHUN Ka4eCTBa
14. DKOHOMHYECKHUI MOAXO0/ K YIPABICHUIO KaUeCTBOM
a) BceMepHasi 5KOHOMUS TIPOU3BOJICTBEHHBIX PECYPCOB
0) obecrieyeHre ONTUMAILHOTO YPOBHS KauecTBa
B) PYKOBOJIUTEIb—3KOHOMHUCT BO TJIaBE€ YIPABICHUS MPEIIPUITHEM
15. OnTuManbHbIM ypOBEeHb KauecTBa ONPeeIAeTCs
a) TOYKOM 0e3yOBITOYHOCTH BIIOKEHHI B COBEPILICHCTBOBAHHE yIIPABICHUS
0) 00beMOM BBIITyCKAEMOM MPOTYyKIIUN
B) pallMOHAJILHBIMU ITOKA3aTeIIIMU KauecTBa
16. Puck cHM)KeHMsI KauecTBa, CBSI3aHHbIN ¢ BEPOSTHOCTHIO HEBBINIOIHEHUS
NPEINPUATHEM 0053aTEIILCTB 110 KOHTPAKTY MEpe]l TYPUCTaMH, KIacCUPHUITPYETCS KaK
a) BaJFOTHBIN PHCK
0) pUCK, CBSI3aHHBII C TEXHUYECKMMHU HOBOBBEACHUSIMU
B) UHBECTUIIMOHHBII PUCK
T') IIPOU3BOJICTBEHHBIN PHCK
1) PUCK YIYLIEHHON (PMHAHCOBOW BBITO/IbI
17. K »K30T€HHBIM (haKTOpaM, BIUSIONINM HA PUCK CHIDKEHHSI Ka4eCTBa B TYpH3ME,
OTHOCATCS
a) U3MCHEHHE CTOMMOCTH O(OPMIICHUS BU3BI
0) omOKM nepcoHana TyphUpMBI
B) MHQUIALINS
I') ©3BMEHEHHE CTOMMOCTH apeH/Ibl OCHOBHBIX CPE/ICTB
1) OTHOIIIEHHE PYKOBOJICTBA TYPHUPMBI K PHCKY
€) MOJMUTHYECKUE (PaKTOPBI
18. 30Ha pucka npeanpusATus, JUIst KOTOPOH XapaKTepPHO BO3MEIICHUE H3/IEPIKEK
OPEANPUATHS U TOTy4YEeHUE CpeHEeH MpHUOBIIHN, Ha3bIBACTCS
a) KPUTHYECKOU
0) nomycTumMoin
B) KaTacTpopuiecKon
T') OITacHOM
1) TIpeIeTbHOM
19. 3oHa pucka npeanpuaATus, JUIsi KOTOPOH XapaKTEpPHO TOJIBKO BO3MEILIEHUE U3/IePIKEK
NPEINPUSITHS, HAa3bIBACTCS
a) KpUTHYECKON
0) nomycTumMon
B) KaTacTpopuIecKoi
T') OMacHOM
1) IPeAETHLHOM
20. PacueT ce0eCTOMMOCTH TOBApOB/YCIIYT TIPH YIIPABICHHH KAYECTBOM ITO3BOJISIET
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a) ompenenuTh 0a3y s GOPMHUPOBAHUS IIEHBI
0) ornpeneNnuTh TPYI0EMKOCTh TPOU3BOJICTBA U PEATH3aAIMU
B) OCYILIECTBUTH YUET U KOHTPOJIb 3aTPaT
I) ONPEEIUTh 00hEM pean3alui TOBAPOB/yCIyT
21. Ha nieHy TypUCTCKOM YCIIYTH BIHSIOT CIEAYIOUHe (haKTOPBI:
a) CE30HHOCTB TPEIOCTABICHHS YCITyT
0) BU TpaHCIIOPTa
B) MPOU3BOAMTEIBHOCTD TPY/1a MEHEDKEpa MO MPOAaXKam
r) ¢popma oOCITy)KMBaHUS (MHIWBHIYyATbHASA/TPYIIIIOBAS )
1) rpaduK paboOThI TPAHCTIOPTHOM OpraHU3aAIUH
22. OTHOUICHHUE MPUOBUIN K TEKYIIUM 3aTpaTaM — 3TO
a) BAJIOBOM JTOXOJ OT peain3aluu
0) peHTaOeIBHOCTD 3aTpaT
B) c€0E€CTOMMOCTH YCIIyT
23. KoHKypeHTOCIIOCOOHOCTh TOBapa — 3TO
a) caMblil BBICOKHIA YPOBEHb Ka4eCTBa, caMasi HU3Kasi ce0eCTOMMOCTh
0) crmocoOHOCTh TOBapa KOHKYPHUPOBATh HA MUPOBOM PBIHKE
B) CITOCOOHOCTH TOBapa KOHKYPHUPOBATh C aHAJIOTHYHBIMU BHIaMH MPOYKIIMHA HA MUPOBOM
pBIHKE
I') CIOCOOHOCTH TOBapa KOHKYPHPOBATh C aHAJIOIaMU Ha KOHKPETHOM PBIHKE B OTPEICICHHBIH
HepUO]T BpEMEHH
24. CocTaBISIOMKUMI KOHKYPEHTOCTIOCOOHOCTH TOBapa SBISIOTCS
a) cepTU(UIIMPOBAHHAS CHCTEMa 0OECIIEYSHHUS KauecTBa
0) 3P PEKTUBHOCTH PEKIIAMBI
B) COBOKYITHOCTh 9CTETHUYCCKHX MTOKa3aTeleii KadyecTBa TOBapa
r) 0a3MCHBIC YCIOBUS KOHTPaKTa
25. Jlonst peIHKA 3TO
a) 4acTh PbIHKA
0) 4acTh 0OBEKTOB PHIHKA
B) y/EIbHBIN BEC IPOAYKIIUH MPEINPUATHSI B COBOKYITHOM 00bEeMe peain3allii ToBapa
26. IloaTBEepauTE WM OMPOBEPTHUTE CleNytollee yTBepxkaeHue: "Toap,
TIPEBOCXOSIIHH 110 KAY€CTBY KOHKYPUPYIOIINE aHAJIOTH MOXKET OBITh
HEKOHKYPEHTOCTIOCOOHBIM Ha JaHHOM phIHKE"
a) na
0) Her
27. dupmam, TypIpPOIyKT KOTOPHIX YCTYIAET AaHAIOTUIHON IPOAYKIIMA KOHKYPEHTOB TIO
Ka4yeCTBY, CTETICHH TEXHOJIOTHYHOCTH, YCIOBUSM OOCITYKUBAHHsI MPEATIOYTUTETIFHEE BHIXOIUTh
a) Ha PBIHKH C BHICOKOW 3JIACTUYHOCTBIO CIIpoca
0) Ha PBIHKK C HU3KOM 3JIACTUYHOCTHIO CIIpoCca
B) Ha PBIHKH CO CPEIHEH MaCTHYHOCTBIO CIIPOca
T) Ha perHOHAaIbHBIC PBIHKU
28. PEIHOK MOHOTIOJIUCTHYECKON KOHKYPEHITUU XapaKTEPHU3yETCs CIICTyFOIIHMH
MOKa3aTesIMH
a) KOHKYpEHIIMsI CBOOO/IHAsI, B OCHOBHOM B O0JIACTH IICH
0) KOHKYPEHIIUsI OTpaHUueHAa OCOOBIMH CBOMCTBAMHU TOBapa
B) KOHKYPEHIIHsI OTpaHHYCHA, THOO0 MPOU3BOJAUTEIHN BCTYIAIOT B CrOBOP, JTHO0 0OBSBISICTCS
1eHoBas "BoitHa"
') KOHKYPEHIIHS OTCYTCTBYET
29. ®akTOpHBIN aHAIU3 KOHKYPEHTOCIIOCOOHOCTH OIpeeseT
a) YCJIOBHYIO OIICHKY BIIMSIHUSI HA COBOKYITHYIO KOHKYPEHTOCIIOCOOHOCTH psijia pakTOpPOB,
(bopMUPYIONINX KOHKYPEHTHBIE MPEUMYIIIECTBA
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0) BIUSIHHE MAPKETUHTOBBIX HHCTPYMEHTOB MPH (POPMUPOBAHUH IIPOTPAMMBI
KOHKYPEHTOCIIOCOOHOCTH
B) KaKHe JICHCTBUS KOHKYPEHTOB BIUSAIOT HA (POPMUPOBAHUE KOHKYPEHTOCIIOCOOHOCTH
PENPUSTHS
I) KaKOBa BAKHOCTb M CHJIA BIMSHHS HA OTPEOUTEIILCKOE MOBEICHUE (PAKTOPOB,
(dopMHPYIOMUX KOHKYPEHTOCTIOCOOHOCTD MPEIPUATHS
30. [ToaTBepauTe UM ONMPOBEPTHUTE BhICKa3biBaHue: "KoMItaHust MOXeT o0aaaaTh
KOHKYPEHTHBIMU TPEUMYIIECTBAMH, UMEsI OIMHAKOBBIN a0COIOTHBIN Bec (PaKTOPOB
KOHKYPEHTOCTIOCOOHOCTH"
a) 1a
0) Her
31. B MeHeKMEHTE KaueCcTBa yYaCTBYIOT
a) BCce CITY»ObI U MOpa3/iejIeHHs] KOMIIaHUU
0) TONBKO CITY»Obl MEHEKMEHTA KauecTBa
B) PYKOBOJICTBO KOMITAHUHU U CIIyKObI MEHE[XKMEHTA KauecTBa
32. AJMUHUCTPATHBHBIN MOJIXO/ K YIIPABICHUIO KAYECTBOM
a) noctrmxenue 100% kadectBa 10001 1IEHOM
6) 100% yuactre paOOTHHKOB B COBEPIICHCTBOBAHUH YIPABICHYECKOTO IpoIiecca
B) HCIIOJIH30BAHUE ABTOPUTETA AJIMUHUCTPALIMU B YIPABICHUH MPOU3BOICTBOM
33. [Nonsarue «100% kauecTBa» mpenmogaracT
a) y4acTue Kaxxa0ro paboTHHKA B MEPONPHUATHAX 110 COBEPIICHCTBOBAHUIO KaueCTBa
0) BCs IPOIYKITHS, IpeJIaraeMast MoTpeOUTeN o, JOHKHA OBITh KAUYEeCTBCHHON
B) BHEIpEHUE HOPMATHUBOB TPYJa
34. [IpruuHbBl HeyAa4 Mporecca yIaydIeHus eI TeIbHOCTH MPEeNPUATHS TypU3Ma B
a) MI0Xoi HHHOPMHUPOBAHHOCTU PAOOTHUKOB MPEITPHUITHS
0) HerocTaTKe MHUIIMATUBHOCTH PYKOBOJICTBA IPEATIPUSATHS
B) OTCYTCTBHH CIY>KObl MapKETHHTa
35. 3aBepmute yrBepKIeHHE: «CTpaTernyeckas OpUeHTAIU Ha IOTPEOUTEIS B
CUCTEMaXx YIpaBJICHHs KAUeCTBOM 00ECIIeUnBACTCS METOIUYECKH U ..
a) OpraHU3aluOHHO
0) MHPOPMALIMOHHO
B) CUCTEMATHUYECKU
36. IlpuuuHbI Heyay mpolecca yIyqleHUs JesITeIbHOCTH MPEeIpUsTHS:
a) HEJIOCTaTOK MHUITUATUBHOCTH PYyKOBOJCTBA TPEATIPHUSTHS;
6) ruioxast ”HPOPMUPOBAHHOCTH PAFAOBBIX PAOOTHUKOB;
B) IUIOXO OTJIa’KEHHBIE TEXHOJIOTHUYECKHE MTPOLIECCHI.
37. PaznuyaroT cieayromye BUAbl KOHTPOJIS HaJl IpeANPUHUMATENbCKON JeITelbHOCThIO
1) BHEIIHMI rocyAapCTBEHHBIN
2) 00IIIeCTBCHHBIH
3) BHYTpPHUXO3SHICTBEHHBIHN
4) KOHTPOJIb CIIEUATU3UPOBAHHBIX UHCTIEKLIUI
5) He3aBUCUMBIH ayIUTOPCKUIM
38. O0beKkTaMu ayAuTa SIBJISIOTCS
a) cucTeMa MEHEDKMEHTa KadecTBa
0) mporeccsl
B) YCIYTH
I') KOPPEKTHPYIOIIUE MEPOIPUSATHS
40. B mporecce nconp30BaHus fuarpamMMel [lapeto mponu3BOIsTCS CIIeAYIOIHe
orepanuu
a) BBISIBIISIETCS TPYIINa OCHOBHBIX (DAaKTOPOB
0) HaxoIUTCs cpeaHeapuPpMeTHIECKOe 3HAaUCHHE ONPeIeSIOmuX (PakTOpoB
B) CTPOMTCS TUCTOIPaMMa
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41. K mkane Jlatikepra (JIukepTa) OTHOCUTCS CIEIYIONNNA METO UCCIEIOBaAHUS
a) IIKaja CyMMapHbIX OLIEHOK
0) cemanTrueckas auddepeHnnanbHas mKaia
B) MHOTOMEPHOE IIKAJIUPOBAHUE
I) rpaguuecKkasl peTUHIoBas IIKaja
42. OTMeTbTe TOT TUI BBIOOPKH, B KATETOPUIO KOTOPO MOKET MOMNaaTh
JIeTepMUHUPOBaHHasI BEIOOpKA
a) BEpOSITHOCTHAS, KBOTHAA, TIPEAHAMEPEHHAs
0) Hepenpe3eHTaTUBHAs1, KBOTHAs, IIpeIHaMEpEHHas
B) BEPOATHOCTHAS, IIpeTHAMEPECHHAs
I') Hepenpe3eHTaTUBHAs, IPOCTas ciaydaiHas, IpeHaMepeHHast
43. B cranapTU3UPOBAHHON OTKPBITOM aHKETe OYyT MPUCYTCTBOBAThH
a) BOIPOCHI C MHOI'OBAPUAHTHBIM OTBETOM
0) BOIIPOCHI C OTKPBITHIM OTBETOM
B) BOIIPOCHI CO CJIOBECHBIMHU aCCOLIMALUAMU
') TEMaTUYECKUE aNMepuenTHBHBIC TECThI
44. OnTUManbHOE YUCIIO YYaCTHUKOB (DOKycC-Tpyri
a) 5-8
6) 12-16
B) 8-12
r) 10-20
45. Yarie Bcero UCHOJIb3yETCsl METO UcCie10BaHus (POKyC-TPyIIT
a) IPU U3YYEHUH NTOTPEOUTENIbCKUX PHIHKOB
0) pu U3yUYEHUH phIHKA IPOU3BOAUTENEH
B) IIPH CO3JaHUU OIIPOCHOM aHKETHI
46. KonmuecTBO BOIIPOCOB B aHKETE HE OKA3bIBACT BIUSHHE HA
a) MeToJI cOopa JaHHBIX
0) CTOMMOCTb UCCIICIOBAHUS
B) pa3Mep BBIOOPKH
') YpOBEHb KBaJU(UKALIUU HHTEPBHIOEPOB
1) BpeMs cOopa JaHHBIX
47. Ilpu npoBeneHUN HAOIIOACHUS TPYIHO MOJIYUYUTh JAHHBIE O
a) NOTPeOUTENHCKOM MTOBEICHUN
0) ypoBHE 10X0/1a TOTpeOUTENS
B) MpOLIECCE MPOAAKH
T) LIeHEe ToBapa
48. TIpu Baeapenun CMK JleMuHT motuepKuBail HE00X0IMMOCTh
a) CHIDKEHHUE EePEKTOB BBIXOTHOW MIPOTYKITHH
0) moJxo/1a K Ka4eCTBY Ha YPOBHE OpraHu3aluu
B) YBEJIMYEHUS 00beMa KOHTPOIHUPYIOMHUX (PYHKIMHA
49. DBoIOIM MOHATHS KaueCTBa TECHO CBS3aHHA:
a) ¢ aIMUHUCTPATUBHBIMU PEUICHUSIMHU OPTraHOB TOCYIapCTBEHHOTO YIIPABJICHHUS;
0) HayYHO-TEXHUYECKHM IIPOTPECCOM;
B) pa3BUTHEM CHUCTEMBI 00pa30BaHUS.
50. Creundpukoii AMOHCKUX MOIX00B K YIPABICHUIO KaUe€CTBOM SIBJISETCS
oOlIieHalMoHaIbHAasl MPOrpaMMa o KOHTPOJIIO KadecTBa. DTH MOIXOIbI
a) MpUMEHEHHE KPYKKOB KauecTBa
0) UCIIOJIb30BAHNE KMHCEHTUB-TYPOBY» B YIPABICHUH ITEPCOHATIOM
51. B mporiecce ucnonb30BaHus JuarpaMMbl MickaBbl OCYIIECTBIISIOTCS CIEAYIOIINE
IPOIIE Ty PBI
a) kiaccuukanus npobiaeM no OTAeNbHBIM (aKkTopam
0) BbISIBJIEHHE TPUYUHHO- CJIE€JICTBEHHOM CBsI3U AedexTa/Opaka
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B) HAXOXKJEHUE CPeIHE-apu(PMUTHIECKOTO 3HAUYEHUS BeIyIINX (PaKTOpoB

52. IloBbllIeHNE MPOU3BOAUTEIBHOCTH TPY/Ia 32 CUET COKPAIICHUS
HENPOU3BOJUTEIbHBIX OTEPh U HEPALIMOHAIBHBIX 3aTPAT OIPEEIIAeTCs KaKk
a) OTHOILICHHE Pa3HUIIBI HOPMATUBHOTO U (JaKTUUECKOTO OTNIEPATUBHOTO BPEMEHHU K
(akTHUECKOMY OIIEpaTUBHOMY BPEMEHU
0) OTHOIIICHHE OTEPh BPEMEHH 110 OPTraHU3alMOHHO-TEXHUYECKUM ITPUYMHAM KO BPEMEHU
HaAOJIFOIEHUS
B) OTHOIIIEHHUE MOTEPh pabovero BpeMeHH, 3aBUCAIINX OT pabounx, KO BpeMEHH HAOIIOICHNUS
I') BCE U3 NIEPEUUCICHHOTO

53. Mexnaynapoausiii ctanaapt MCO 9000 Beigensier 11 cTaanii «IeTiu Ka4ecTBay, B
TOM YHCJIE:
a) OpraHu3aLuIo IPOU3BOJICTBA
0) KOHTPOJIb 3a COBITOM IIPOTYKIIUH (YCIIYT)

54. CKOIbKO KIJIFOUEBBIX IIPUHIIMIIOB CUCTEMHOIO yrpasieHus kauecTBoM (TQM)
ycTaHaBiuBaroT MexayHapoansie ctanaaptel MCO 9000
a) Tpu
0) rmT;
B) BOCEMb

55. Ceprudukanus 31o
a) mpoIeypa BeIAAYN pa3pelieHust Ha OKa3aHue ONPEeNICHHBIX YCIyT
0) nporenypa MOATBEPKACHUS COOTBETCTBUS MPOAYKIIUU U YCIIYT YCTAaHOBIEHHBIM
TpeOOBaHUSIM
B) COIJIacOBaHME MIPOU3BOJUTENIEM YCIYT U IOTpeduTeeM TpeOOBaHU M0 KaYeCTBY

56. OcHoBHBIE 3a7a4u CHUCTEMBI KJIIACCH(PHUKAIMH B Chepe TOCTUHUIHOTO 00CITY )KUBaHUS
a) yCTaHOBJICHHE HOMEHKJIATyphl [TOKa3aTelei KauecTBa yCiayr U 00CIIy)KUBaHUS TYPUCTOB;
0) yCTaHOBJICHHE ITPOTPECCUBHBIX TPEOOBAHMI K KAY€CTBY YCIYT M 00CITYKUBAHHUS,
B) YCTaHOBJIEHUE TPeOOBAHUIN K OpraHaM MECTHOT'O CaMOYIIPaBJIeHUs 10 PYKOBOJCTBY
TYPUCTCKUMU TPEATIPHATHASIMHU.

57. 3anauum cepTUdUKALUMU YCIyT B MHAYCTPUH FOCTENIPUMMCTBA
a) COTIOCTaBJICHHE TAPAMETPOB PEATHLHBIX YCIYT U YCIOBHI 0OCITY)KUBaHUS C
YTBEPKJICHHBIMH CTaH/IapTaMHu;
0) comocTaBieHHE TapaMETPOB PEANIbHBIX YCIYT U YCIOBHM 00CITYKUBaHUSA C 3alIpOCaMU
(oXuIaHUAMU) TOTPeOUTENEH.

58. I'ocynapcTBeHHBIE OpTaHbl YCTAaHABIMBAIOT CICAYIONINE CTAHIAPTHI B chepe
TOCTHHUYHOTO On3Heca
a) HallMOHAJIbHBIE KJ1accU(UKALIUN
0) KopropaTUBHbIE CTAHJAPTHI
B) HE3aBUCUMBIE OLICHKHU

59. B Poccuiickoit @enepanuu 1eHCTBYIOT:
a) cucremMa 100pOBOJIbHOM cepTHU(UKALIUU YCIYT LIEHTPOB OTAbIXa (PEKpEeallnOHHBIX
1eHTpoB) — OMHIIOBCKAsi TOPrOBO-NIPOMBIIIUIEHHAs MajaTa
6) cucrema 10OPOBOJILHOM CepTU(UKALINN YCITYT TOCTUHUIL U JPYTUX CPEACTB pa3MELICHUS
(moaTBepKAAOIIUI TOKYMEHT — cepTudukat coorBercTBUsl) — ['occrangapt (OCT P)
B) cucTeMa JO0OPOBOJILHOM cepTU(UKALIUN CAHATOPHO-030POBUTEIBHBIX YCIyT
«Bcepoccuiickuii HayyHO-MCCIe10BaTeNbCKHI HHCTUTYT KiIacCU(UKALUU, TEPMUHOJIOTHU U
uH(popMalnu 1o cragaapTu3anuu u kadectsy» (BHUKU)
r) cucreMa J100poBoibHON cepTudukanyuu yciayr roctuann — BHUNUKU. Cucrema
EBpomneiickoro roctuanunoro crangapra (EuHS) — EBponeiickas skoHoMHuUecKas majiara
1) TOCYJapCTBEHHAs CUCTeMa KJIAaCCH(PHUKAIIMU TOCTUHUI] U JIPYTUX CPEICTB pa3MELeHUs
€) cTanaapTel MeXayHapO HOM acCOIMAIMK TOCTHHUI] H PECTOPAHOB

55. OObekTaMu CUCTEMBI KIacCU(DUKAIIUH SIBISTFOTCS
a) TOCTHHHYHBIE TIPEATIPUATHUS
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0) MPOIIECCHI TYPUCTCKOTO 00CITY KHBAHUS
B) KBaIM(UKALUS paOOTHUKOB
60. PaGotamu B o6nacTu kiaccudukanuy rocTuauil B PO pykoBoauT
a) @enepanabHOE areHTCTBO MO CTAHIAPTU3ALUT
0) @enepalibHOE areHTCTBO 10 TYPU3MY
B) FreHEpaJIbHBINA AUPEKTOP MPEIIPUATHSL
61. Merobl U3MEpEHHUs MTOKa3aTeNel KauecTBa Mo CPEeACTBAM aHAIM3a U OLICHKU
a) JlabopaTopHbIE
0) opraHoJIenTHYECKUE
B) 3KCIIEPTHBIE
') CMEIIIaHHbBIC
1) MaTeMaTH4ecxue
¢) ¢puHaHCOBbIC
62. K ocHOBHBIM TpeOOBaHHSIM IUIAHUPOBKU PaO0YEro MECTa OTHOCUTCS
a) MUHUMAaJIbHOE PACCTOSTHUE MepeMeIIeHni paboTHUKA
0) 6e30macHOCTh paboThHI
B) 95KOHOMHOE HCIT0JIb30BaHKE pabouel miIommau
r) Tosibko 1 u 4
63. Cornacuo "Hopmam pa3pbiBOB U MPOXOA0B B MEOJIMPOBKE MOMEIICHH KUIOH
IpyIIbl B TOCTUHUIE" PacCTOSIHUE MPOX0/1a MEX/Ly KPOBAThIO U CTEHOM JOJKHO COCTABIISATh
a) 60-80 cm
6) 30 cm
B) I M
r) 60 cm
64. CoBpeMeHHasi MOJIeNb YIIPAaBJICHUS IEPCOHAIIOM, HANIPaBJICHHAs Ha Ka4eCTBO
a) OpraHuveckas
0) Hay4HOIl OpraHu3anuu Tpyaa
B) MapUuUIIaTUBHAs (KOMaHHAas)
T) IpeANpUHIMATENbCKAs
65. K MeToam ympaBieHust IEpCOHAIOM OTHOCST
a) aIMUHUCTPATUBHbIE, SKOHOMHUECKHUE, COLIUATBHO-TICUXO0JIOTHYECKHE
0) MPOU3BOJICTBEHHBIC, ((MHAHCOBBIE, INYHOCTHBIC
B )aJMUHHUCTPAaTUBHbIE, (UHAHCOBO-3KOHOMUYECKHE, OOIIECTBEHHBIE
T') IPOM3BOJICTBEHHO-aIMUHUCTPATUBHBIC, (HMHAHCOBBIE, COITUAIEHO-TICUXOJIOTHIECKHE
66. O0yueHue B chepe ynpaBiIeHUsI KAUeCTBOM PYKOBOJICTBA BBICIIETO 3BE€HA BKIIIOYAET
U3ydeHHe
a) B3aMMOCBSI3€i CMEXHBIX (P)YHKIIMOHAJIBHBIX OJpa3IeIIeHUI
0) KOHULENI1I1, METO/IOB, a TaK YK€ YIPaBICHYECKUX MPOIeyp, 00eCIeUNBAIOIINX KaUeCTBO
B) HaBBIKU NMPAKTHYECKOTO yIpPaBIECHUS
67. CoBer 1o KaueCcTBY MPEANPHUITHS 3aHUMACTCSI:
a) yCTAaHOBJICHHEM CTpaTEeTUH MPUHLUIIOB U MPABWII YIYUIIEHUS 1S TeITbHOCTH
TPEIPUSTHS
0) yay4llleHueM KayecTBa MpOLyKIHH
B) pEIIEHHEM BOIIPOCOB 00ECTICUCHUS TPEATIPHUATHS KaIpOBBIMU PECYPCaMU M YBOJIBHEHUSIMHU
HE COOTBETCTBYIOIIETO TPEOOBAHHIM MEPCOHATIA
68. HemoctaTky AeATEIBHOCTH KPYKKOB KauecTBa
a) B peleHue npo0seM yJyacTBYIOT He BCe paOOTHHUKH MOIpa3/IeIeHuUs;
0) paOOTHHKY TTO/Ipa3/ICTICHUs. KOTOPHIE HE SBIISIOTCS YI€HAMHU KPYKKa C HEJIOBEpHUEM
OTHOCATCS K IPUHUMAEMBIM PELICHUSM:
B) KPY)KKH KadecTBa HE pacCMaTpPUBAIOT MPOOIEMbI. OTHOCSIIHECS K KOMIIETEHIIH BBICIIIETO
PYKOBOJICTBA.
69. MeTo/1bI OlIEHKH TTepCcoHaIa
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a) COIMOJIOTHYECKUM, TICHXOJIOTHUECKHH, MPOheCcCHOHATBHBIN
0) MPOrHOCTUYECKUH, MPAKTUICCKUI, UMUTAITMOHHBII
70. KoadhpumueHT 3aHATOCTH SABIACTCS KPUTEPUEM
a) coctaBa 1 00beMa COBMEIIAEMBIX padoOT
0) peryiaMeHTaIuu Tpyda COBMEIIAOIIETO Tpodeccuo
B) BO3MOXKHBIX TPAHUI] COBMEIIICHUS
T') BCE U3 MIEPEUUCICHHOTO
71. Crioco® KOHTpOJIst paboyero BpeMeHu
a) KapTOYHBII
0) )KEeTOHHBII
B) pariopTHO-BEIOMCTBEHHBIN
I') BCE U3 [IEPEUUCIIEHHOTO
72. CornacHo ct.54 TpynoBoro Kozaekca mpoioimkeHre padoThl TPH HESIBKE CMEHIIUKA
OTHOCHTCS K CBEpXypOUHO paboTe
a) BEPHO
0) HEe BEepHO
73. IIponomkuTeNnbHOCTH paboyeit Heaenu it paboTHUKOB B Bo3pacte 15-16 ner
COCTaBIISIET HE Ooee
a) 24 gacoB
0) 36 yacoB
B) 40 yacoB
r) 41 yac
74. Bpemst HaOJII0ICHUS TIPH OLIEHKE KayecTBa TPY0BOIO Mpoliecca BKIYAeTCs BO
BpeMs
a) 00CIy’KUBaHUS
0) onepaTUBHOE
B) TEXHOJIOTUYECKOTO MEePEPhIBa
75. Hopma Tpyna 3to
a) KOJTM4YECTBO paboyero BpeMeHu, He00X0JUMMOe I TPOU3BOJICTBA €IUHUIIBI TPOTYKIIUU
0) KOJIMYECTBO pabOYero BpeMeHHU, HEOOX0IMMOE JJISI BHITTOTHEHUS OMPEIETICHHON paboThI
B) 9TAJIOH, C KOTOPBIM CPAaBHUBAIOTCS (DAKTUYECKHE 3aTPaThl BpEMEHU
T') BCE U3 MIEPEUNCIIEHHOTO
76. HopmupoBaHue Tpy/1a HE UCTIOIb3YETCs MPH
a) ucuncieHuu (pouaa 3apabOTHOM TIIATHI
0) omnpeeneHu ce0ecTOMMOCTH MPOTYKIHH
B) YCTaHOBJIEHUH JUTUTEIEHOCTH MIPOU3BOJCTBEHHOTO IIUKIIA
') HUYETo U3 MepeuncIeHHOro
77. Hopmbl Tpyaa aensitest Ha
a) ONBITHO-CTaTUCTUYECKHE U TEXHUYECKH 0OOCHOBAaHHbBIE
0) oOmieHay4YHbIe, OTpaciieBble, KOPIIOPATUBHBIC
B) SKOHOMUYECKHE U TEXHUYECKHE
T') U3MEHsIeMbIe U HeM3MEHSEMbIC
78. Hopma BbIpaOOTKH yCTaHABIUBAET
a) 00BeM pabOThI, KOTOPBIA PAOOTHHUK JIOJHKEH BBIMTOJIHUTH 33 SUHUILY pad0odero BpeMeHH!
6) 00beM paboOThI, KOTOPBIM PaOOTHUK JOJKEH BBHIIOJIHUTH HAa €AMHHUIIE 000PY10BaHHS
B) BEJINYUHY 3aTpaT paboyero BpeMeH! Ha BBIIOJIHEHNE €IMHULIBI paOOTHI

KpaTKI/Ie MCTOANYCCKUEC YKa3aHUA

BOHpOCLI TCCTAa MO3BOJIAIOT IIPOBCPUTH 3HAHUA CTYACHTA 110 JUCHUIIIINHEC.
HpI/I IMIOMCKE OTBCTOB Ha BOIIPOCHI PEKOMCHJ0OBAHA OCHOBHAA W JOIOJHUTCIIbHAA JIMTCPATYyPhI
(CHI/ICOK JIMTCPATYPhI IIPEACTABJICH B pa60qe171 nporpamme ,Z[I/ICL[I/IHJII/IHBI).
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IIIkaa onieHKH

OrneHka banier Onucanue
5 10 CryneHT oTBeTUI HE MeHee, yeM Ha 91% mpaBuiibHO.
4 8 CTyJieHT OTBETHJI Ha HE MeHee, 4eM 76% BOIpOCOB MPaBUIIBHO
3 6 CrTyzneHT OTBETUII HE MeHee, ueM Ha 61% BOIIpOCOB MPaBUIBHO
2 4 CryneHt orBeTus He MeHee, 4yeM Ha 40% OTBETOB PAaBUIBHO
1 0 CryneHT oTBeTUN MeHee, 4eM Ha 50% BONpOCcoB MpaBUIBHO

5.5 Temnl 3cce, 10KIaaa

1. Ponb crangapTuzanuu B ynpaBieHUH KaueCTBOM YCIIYT.

2. Ceprudukanus yciayr U CUCTeM KauecTBa. B3auMMOOTHOIIEHHSI CYOBEKTOB U OOBEKTOB
cepTudUKaIu.

3. MexayHapoHbie, €eBPOINEHCKHE U POCCHICKUE CUCTEMBI CEPTU(PHUKAIIUHN YCIIYT.
[Ipouenypa ceptudukanuu ycayr B TypuzMe.
Opranu3zalvoHHbIe, COLUAITBHO-TICUXOJIOTUYECKUE, SKOHOMUYECKHE METOIBI.
CraTucTudeckre MeTOo bl YIPaBIECHUS KAYeCTBOM.
KoHKypeHTOCTIOCOOHOCTh TYPUCTCKON OTPaCIIH.
daxTopsl, 00ecrneunBaroIe KOHKYPEHTOCIIOCOOHOCTh YCIIYT TOCTEIIPUUMCTBA.
KauecTBO TOBapa u yciayr Kak KpUTEpHii ero KOHKYpPEHTOCTIOCOOHOCTH.

10 MeToauKa OIIEHKH YPOBHS KauecTBa TOBAPOB U YCIYT.

11. CoumanbHas agpecHOCTh U €€ GOpMUPOBAHUE.

12. 8 BapmaHTOB KOHKYPEHTHBIX CTpAaTerWii NMpPH W3MEHEHHHM KayecTBa W IIEHBI YCIyT B
TypHU3Me.

13. KoHTpoJbHBIE TUCTHI, THCTOTPaMMa MPHYUHHO-CIICACTBEHHAS TUarpaMma.

14. Imarpammsl pa3zdpoca, quarpamma [lapeto, crpaTudukanms.

15. KontponbHsle kapThl, 1uarpamma Ilapero u ABC-ananus.

16. Ponp MuKpo’KOHOMHYECKHX (DaKTOpOB B (HOPMHUPOBAHMM KOHKYPEHTOCTIOCOOHOCTH
TOBAPOB U YCIIYT.

17. Tlpou3BOJCTBEHHBIC, PHIHOYHBIE, COBITOBBIE M CEPBUCHBIE (PAKTOPHI B TYPUCTCKOU
uHaycTpun. MexaHu3m (popMHUpOBaHUS KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO TIPOIYKTA.

18. IIpuHIMIBI OLIEHKH KOHKYPEHTOCIIOCOOHOCTH.

©oNe ks

Kparkue meronnueckue ykazaHus:
[To ¢dopme »occe 0ObIUHO TpencTaBisieT co0OM paccykaeHHe — pa3MbIIUIeHHEe (pexe
paccyxnenne — oobsacHeHue). CTpykTypa 3cce:
— BBenenue, B KOTOpOM MpeAcTaBlieH OOOOIIEHHBIH OTBET HA MPEIIOKEHHBIH BOMPOC WIIH
U3JIaraeTcs B 00IIeM BUJIC Ta TIO3UIIHS, KOTOPYIO MIPEIIToJIaracTcs OTCTAMBAaTh B OCHOBHOW 9acTH
acce.
—OCHOBHasl 9acTh, TJIe MPEICTABICHBI MOAPOOHBIC OTBETHI HA BOTIPOC HJIU M3JIaracTcs TO3UITHS,
MOJTBEPK/IaeMasi TEOPETUUECKUMHU apTyMEHTaMU U IMIHUPUIECKUM TaHHBIMH.
— 3akiIo4YeHre, B KOTOPOM PE3IOMHPYIOTCS TJIABHBIC HICH OCHOBHOM YacTH, TOJBOJSIINE K
MpeIoyiaraeMoOMy OTBETY Ha BOTPOC WITH 3asBIIEHHON TOYKE 3pEHUSs, IETAI0TCS BBIBOIBI.
Pa6ota odopmmsiercs cormacHo mpaBuiam CTO. O6wvem acce ot 1,5 ctp. OpUTHHAIBHOCTH
cocrapnsieT He MeHee 60%.

IIIxana oreHKn
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Ouenka | bamiet Omnucanue

5 MarucTpaHT MOJIHOCTBIO PACKPbUI C(OPMYJIMPOBAHHBIE BOIPOCHI, MOATBEPANI IPHUMEPAMH.
[IpuBeneHbl MaHHBIE OTEYECTBEHHON M 3apyOeXHOH IMTEpaTypbl, CTATHCTHYECKUE CBEACHHS,
nHpopManus HOPMAaTHBHO-TIPABOBOTO xapakTepa. (PakTHUeCKHX OMmMMOOK, CBA3AaHHBIX C
MTOHUMAaHHUEM NIPOOIIEMBI, HET.

4 pabota XapakTepuU3yeTcsi CMBICIIOBOH [EIbHOCTBIO, CBA3HOCTBIO W MOCJIEJ0BATEIbHOCTHIO
U3JIOKEHHUS; JOMYIIEHO He Ooyiee OAHON OMIMOKH MPU OOBSCHEHHH CMbICIA WM COJCpIKAHUS
npobiembl. [yt apryMeHTaIud MPUBOASATCS JaHHBIE OTCYSCTBEHHBIX U 3apyOeKHBIX aBTOPOB.
Jlomy1ieHb! 01Ha-BE OMUOKU B 0pOPMIICHHUHU paOOTHI.

3 MarucTpaHT MHPOBOJHUT  JOBOJBHO  CAaMOCTOSTENBHBI  aHalIW3 OCHOBHBIX  CMBICJIOBBIX
COCTaBJIIONIMX IpOOJIEeMBbl; TOHMMaeT 0a30Bble OCHOBBI M TEOPETHYECKHE OOOCHOBAHUS
BBIOpaHHOM TeMbl. [IpHBIIeYeHbl OCHOBHBIE HCTOYHHUKH TI0 paccMaTpuBaeMoii Teme. JlonyieHo He
OoJiee IBYX OHMIMOOK B CMBICIIE WIIM COJIEPKaHUH IPOOJIeMbl, 0OpMIICHUH PabOTHIL.

2 pabora npencraBisieT co00i Nepecka3aHHBIH WM IMOJHOCTBIO MEPENUCAHHBIN UCXOMHBIA TEKCT
0e3 Kakux Obl TO HM OBUIO KOMMEHTapueB, aHainu3a. He packpbiTa CTpyKTypa U TeopeTHdecKast
cocraBisomas Tembl. JlomymieHo Tpu uim Oojiee TpexX OMIMOOK B CMBICIIOBOM COJCPIKaHUU
packpbIBaeMoi IpobIeMbl, B 0popMIICHHH pabOTHI.

0 paboTa mpexacTaBiseT coOOW MEepPECKa3aHHBIA MU MOJHOCTHIO MEPEMUCAHHBIA MCXOIHBIN TEKCT
0e3 kakux ObI TO HU OBUTIO KOMMEHTAapHUEB, aHAIH3a, TH00 mpobieMa He pacKphITa, TNOO 3aqaHne

HC BBIIIOJIHAJIOCH.

5.6 TemaTuka pedepatoB

1. ®dopmupoBaHue LEHbI NOTPEOICHU KaK KPUTEpUS KOHKYPEHTOCIIOCOOHOCTH TOBapa U
ycayT aBuarepeBo3uukoB B Poccuiickoit denepanum

2. AHanmu3 HeoOXOAMMBIX CBSA3€M DJIEMEHTOB CHCTEMbl YIPABICHHUS KayecTBOM
TOCTUHUYHBIX YCIIyT Ha HAIlMOHAJIbHOM YPOBHE

3. Pa3zpaboTka cucTembl yHpaBieHHs KadeCTBOM T'OCTMHMYHBIX YyCIyr (Ha Hpumepe
KOHKPETHOM rocTuHHUIIBI [IprmMopckoro kpasi)

4. CTpyKTypa CHUCTEMBbl YIpaBJIEHUS KAayeCTBOM pECTOPAHHBIX YyCIyr (aH mpumepe
penpusTHs 00IIeCTBEHHOTO UTaHus [[puMopckoro kpas)

5. @opmupoBaHHE COCTaBa M [ApaMeTpPOB MeXaHHM3Ma YIPABICHUS KadyeCTBOM
TOCTUHUYHBIX YCIIYT (Ha MpUMepe TOCTUHUYHOTrO npeanpuatus [Ipumopckoro kpas)

6. OpraHuzalOHHO-METOANYEeCKoe  obecrieyeHue  (PyHKUMOHUPOBAHHUS  CHUCTEMBI
yIpaBlIeHUS] KAYECTBOM TYPUCTCKUX YCIIYT HAa pErMOHAJIbHOM YPOBHE

7. Pa3paboTka MozaeIM OpraHU3allMOHHOTO 00ECeUeHHs CUCTEMbI YIIPAaBICHHS KayeCTBOM
TOCTUHUYHBIX YCIIYT (Ha MpUMepe pblHKa FTOCTUHUYHON uHAycTpun [Tpumopckoro kpas)

8. Mertoauka OIEHKH pPe3yJbTaTUBHOCTU CUCTEMBI YIPABICHHUS KaYe€CTBOM TOCTHUHHYHBIX
yCIIyT (Ha MpuMepe KOHKPETHOTO MPEeANPUATHS TOCTUHUYHOTO phIHKa [Ipumopckoro kpast)

9. PekomeHnyeMble HMHCTPYMEHTHI (OPMHPOBAHUS CUCTEMbI YIIPaBIEHUS KadyeCTBOM
CaHaTOPHO-KYPOPTHBIX YCIIYT HA PETHOHAIIBHOM YPOBHE

10. ®opmupoBaHUE BOCHPUATUS KadecTBa OOCITYXKMBaHMS y TypucTa (Ha MpHUMeEpe
TypucTckoro pbiaka [Ipumopckoro kpas)

11. IIpobnembl ympaBieHUS KaueCTBOM TYPUCTCKOIO OOCITYy>KUBaHMs  (Ha MpUMeEpe
TypucTckoro pbiaka IIpumopckoro kpas)

12. KoHKypeHTHbIE CTpaTerMM Ha pbIHKE YCIyr pa3MmelleHus M nutaHus IIpumopckoro
Kpast

13. ®opmupoBaHuE KOHKYPEHTHOM CTpaTeruy FOCTHHHUIIBI U pecTopana [Ipumopckoro kpast

14. OcoOGeHHOCTH  OIEHKHM  KOHKYPEHTOCIOCOOHOCTH  ycayr U (OpMUPOBaHUS
HOMEHKJIATypbl KpUTEPUEB OLICHKU NpeAnpusaTiii Typusma B Poccuniickoit denepanuu

15. KauectBO, Kak (akTop MOTPEOUTETHCKOM MPHUBIEKATEIbHOCTH TOCTUHUYHBIX YCIYT B
IIpumopckom kpae.
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16. Pa3paGoTka W BHEAPEHHE CHUCTEM KauecTBa Ha TMPEANPUATHIX TypusMa H
TOCTETIPUMMCTBA
MOJIHOMOYHS TIEPCOHANIa, PECYPChl, paboune NpoLeaypbl, J0KyMEHTALIHS

17. Tpancopmanuss TOJIUTUKA B 00JACTH HOPMATHUBHO-TIPABOBOTO DETYJIMPOBAHUS B
chepe Typusma u roctenpuuMcTBa B Poccuiickoit deneparun.

18. Buasl OTBETCTBEHHOCTH TYpP(HHUPMBI, OCHOBAHMS MPHUBIICYCHUS K OTBETCTBEHHOCTH (Ha
puMepe TypHUCTCKoro npennpusatus [Ilpumopckoro kpasi).

19. OtBercTBEHHOCTH TYpPPUPMBI 32 KayeCTBO MPEAOCTABISEMBIX YCIYyTr: pealu3anus B
COBPEMEHHBIX YCIOBHIX HA IPUMEPE PErHOHAIBHOTO PHIHKA.

20. DxcrnepTHOE OIICHMBAaHHWE KadyecTBAa TYPUCTCKUX YCIyr (Ha MpHMEpe OJHOTO H3
HAIpPaBJICHUN TYPUHAYCTPUU PETUOHA)

21. CoBpeMeHHBIE TMOAXOJBl K YIPABICHUIO KA4eCTBOM TOCTUHUYHBIX YCIyr B
MEXIyHAapOAHON U POCCUICKON MpaKTUKE

22. 3amuTa rpaB nmoTpeduTeNnel Npyu oOKazaHUKU UM TYPUCTCKUX YCIYyT: IPAaBONPHUMEHEHHE B
Poccuiickoit deneparumu.

23. Knaccudukanus u xinaccupukaTopsl yciyr, npuMeHsiemsie B Poccuiickoit @eneparuu
(Ha mpuMepe TOCTHHUYHOTO phIHKa [IpuMopckoro kpas)

24. TlpaBoBbIE OCHOBBI PEKJIAMHOW JAEATENBHOCTH M WX BIHMAHHE Ha (POpPMHUpOBaHHE

[Ipumopckoro Kpas: OpraHu3allMOHHAs CTPYKTypa, OOS3aHHOCTH U

HOTPEOUTENHCKOrO NPECTABICHUS O Ka4eCTBE TYPYCIIyT (Ha IpUMepe perMoHaIbHOIO PhIHKA)
Kparkue meronnueckue ykazaHus:

Pedepar paccmarpuBaeTcss Kak KOHEUHBIH MPOAYKT, IMOJIy4aeMblii B pe3ysIbTaTe BBIIOIHEHUS
HCCIIEI0BATEIBLCKOIO 3aJaHusl, IO3BOJIIIOIUN OLEHUTh YMEHHSA CTYIEHTa CaMOCTOSTEIIBHO
KOHCTPYUpPOBaTbh CBOM 3HAaHMs B IIPOLIECCE PEIUEHUS MCCIENOBATEIbCKOM  3ahauy,
OPHEHTUPOBAThCSI B HH(GOPMAIMOHHOM IIPOCTPAHCTBE; YPOBEHb C(HOPMUPOBAHHOCTH
AQHAJIMTUYECKUX, MCCIENOBATCIILCKUX HABBIKOB, HABBIKOB IIPAKTHUYECKOIO M TBOPYECKOIO
MBIIIUICHHUS.

CryaeHTy npeanaraercs U3 MpeICTaBICHHOIO CIHCKa TeMaTUKU pedepaToB BHIOpATh OJHY U
PacKpBITh pe3ysIbTaThl HCCIeAyeMol mpolieMbl. Pedepar mpemocTaBiseTcst mperno1aBaTelto
Ha MIPOBEPKY COTJIACHO rpaduKy 3allUT, YyCTAHOBJICHHOTO MpernojaBaTeNieil B Hayalle u3y4eHus
nucuuruHel. Pabora opopmisiercs cornmacHo npaBuwiam CTO. O6wem pedepara 15-20 crp.
OpuruHanbHOCTH cocTaBisieT He MeHee 60%.

Ixama oneHKHu

Orenka

bamel

Omnucanue

5

15

MarucTpaHT BbIpa3ui CBO€ MHEHHE MO c(hOPMYJIHUPOBAHHON MTpo0IeMe U apryMEeHTHUPOBAI €ro.
[TpuBeneHbl JaHHbIE OTEYECTBEHHOH W 3apyOe)XHOW JUTEepaTyphl, CTATUCTUYECKHE CBEICHUS,
nHdopmanusi HOPMATUBHO-NIPaBOBOro xapakrtepa. CTyIZEHT 3HaeT M BJAJEEeT HAaBBIKOM
CaMOCTOATENILHOM HCCIIeI0BATENbCKOM PabOThl 10 TeMe HCCIIEIOBAHUS; METOAaMH U NpUeMaMH
aHaJ M3a TEOPETUYECKMX W/MIM TPAaKTUYECKUX acleKTOB Hu3ydaeMoil obyactu. dakThyeckux
OomuOOK, CBSA3aHHBIX C IIOHMMaHHEM TMPOONIEMBI, HET, Tpaduueckd pabdora odopmieHa
HPaBUIIBHO.

12

Pabota xapakTepu3yeTcsi CMBICIOBOW IIEJIBHOCTHIO, CBSI3HOCTBIO U TOCIEI0BATEIBHOCTHIO
W3JI0KEHUs; JOMYIICHO He OoJiee OMHOM OMMOKU TMPU OOBSICHECHHH CMBICIA WM COJCPKAHHS
npobneMsl. i apryMeHTaluu TPUBOJSTCS JAaHHBIE OTCUSCTBEHHBIX M 3apyOCIKHBIX aBTOPOB.
[IpogeMOHCTPUPOBAHBI  HCCIICIOBATEIILCKAE YMEHHS ¥ HaBBIKA. DaKTHYECKUX OMIMOOK,
CBS3aHHBIX C TOHMMaHUEM MpoOieMbl, HeT. JlomylieHsl OJHA-IBE OIMMOKH B O(OpMICHUU
paboThI.

MaructpaHT TpPOBOJIUT  JIOBOJILHO — CaMOCTOSITENbHBI  aHajll3 OCHOBHBIX  CMBICJIOBBIX
COCTAaBISIIONINX MPOOJIEeMBbl; MOHUMAaeT 0a30BbIE OCHOBBI M TEOPETHYECKHE OOOCHOBAHUS
BBIOpaHHOM TeMbI. [IpHuBIIedeHBI OCHOBHBIC HCTOYHUKH TI0 paccMaTpuBaeMoit Teme. JlomyiieHo He
6oee AByX OmMOOK B CMBICTIE HIIM COJEPKAHUHU MPOOIIeMBl, 0)hOpMIICHHH PabOTHL.
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2 4 Pabora npencraBiser co0oil mepecka3aHHbIA MM MOJTHOCTBIO IEPEIUCAHHBIN UCXOIHBIA TEKCT
0e3 kakux ObI TO HU OBUIO KOMMCHTApUEB, aHanm3a. He packpbiTa CTPyKTypa M TEOpeTHYCCKas
cocraBisiromas TeMbl. JlomyiieHo Tpu wid Oojiee TpeX OIMHUOOK B CMBICIOBOM COZICPIKaHUH
packpbIBaeMoi mpobseMsbl, B 0popMIIeHHH pabOTHI.

1 0 PaboTa mpencraBiser co0Ooi mepecka3aHHBIA WM MOJTHOCTBIO MEPEIHUCAHHBIN UCXOIHBIA TEKCT
0e3 Kakux ObI TO HU OBUIO KOMMEHTAPHUEB, aHAIN3a, JTHUOO0 MpodiieMa HEe PACKPHITa, THOO 3a/IaHUC
HE BBIMOJIHSIOCH.

5.7 KoHTpoOJIbHBIE 3aJaHNS

3aoaua 1. Ucnonw3yst SWOT-ananus, BbIsIBUTE HanOoJiee CHIIBHBIX KOHKYPEHTOB T'OCTHHHIIBI
«ABanTay (r.BmaguBocTok)

AJNTrOpUTM BBIIIOJHEHUS:

1) OmpenenuTh OpraHU3alyIo Typu3Ma U ee KOHKYPEHTOB.

2) BeisiBUTh cocTaB (pakTOpOB BHYTPEHHEH M BHEIIHEW CPEIbl AJIs , JAHHBIX OpPTraHU3aLiid.

3) YcTaHOBUTH KOJIMYECTBO IKCIEPTOB, B KAYECTBE KOTOPBIX IIPH TPYIIIOBOI paboTe MOTYT
BBICTYIIUTh CaMU OOYYaroLIUecs, AJIs1 OLIEHKU BECOMOCTH (3HAUMMOCTH) U 3HAYCHUs BBIOPAHHBIX
(hakTopoB.

4) TIpoBecT HEOOXOJUMBIC pAcyYeThl MO ONPEACICHHIO KOMIUICKCHBIX OLICHOK (DaKTOpOB
BHEIIIHEH M BHYTPEHHEH Cpeabl, BO3MOXXHOCTEM M Yrpo3 M CAENaTb BBIBOA O IOJOKECHUH
paccMaTpuBaeMoOi OpraHu3aluy OTHOCUTEIBHO KOHKYPEHTOB.

5) BousiButh Hanbosiee BaKHbIC (AKTOPBI, OMPEICISIONINE TPEUMYIIECTBO OPraHU3aIMHU 110
OTHOIIICHUIO K KOHKYPEHTaM, KOTOPBIE MOTYT UCIIOJIb30BAThCS TIPU Pa3padOTKE CTPATETHH.

3aoaua 2. Vicionb3ysl MO3UIMOHHYIO KapTy CTPATErHUYECKUX TPYMNN KOHKYPEHTOB, OMPEIETUTE
KOHKYpPEHTHbIE MO3ULIMHU TypucTudyeckoi opranuzanuu «BI'YIC-tpeBen»
ANTOpUTM BBIIIOJIHEHUS:
1) OmnpenenuTh KOHKPETHYIO TYPUCTHYECKYIO OPraHU3alHUI0 U TPYIIY KOHKYPUPYIOIIMX C
HEH OpraHu3aLui.
2) VYCTaHOBUTH XapaKTEPUCTUKH TYPUCTUYECKHX OpPraHU3alUil, KOTOPHIC MO3BOJST HX
TG depeHnpoBaTh.
3) KuaccuduuupoBaTh 3TH OpraHU3alMy U PACHIONOKHUTH Ha TIO3ULUOHHON KapTe.
4) OObBenMHUTh TYPUCTHYCCKHE OPraHU3alUM CO CXOXKHUMH XapaKTepHCTUKAMU B
CTpaTerMyecKue Ipymsl Ha rpaduke MO3UIMOHHON KapThl.
5) BbiienuTh OpraHU3alMUd CO CXOKHMH XapaKTEPUCTHKAaMH, OObEIUHSS UX Ha rpaduke
MO3ULIMOHHON KapThl B CTPATETUYECKHE IPYTIIHIL.
6) OmnpeneauTh NPHHAICKHOCTh KOHKPETHOW OpraHM3allMd K OJHOW HMX BbIJCICHHBIX
CTpaTernyecKuX rpyril.
B kayecTBe XapaKTepUCTUK UCIONB3YIOTCS OLIEHKA KauecTBa U 1eHbl 1o 10-6aymiHoit
HIKaie
Tabnuua 1- ITokazaresnn KauecTBa U 1IeHbl KOHKYPHUPYIOLIMX TYPUCTCKUX OpraHu3aluil, 6asuibl

ITokazarens [Ipeanpusitus

KadyecTBa BI'VOC- | 1 2 3 4 5 6 7 8 9 10
TpeBel

Cpen. meHa typa | 3 6 4 3 4 7 8 7 8 8 7

Cpen. kauecTBO 4 5 3 4 4 8 9 7 6 8 8

00CITy)KUBaHHS

3adaua 3. KoHKypHpYyIOIIHE MEXIy CO00M TypUCTUUYECKIE OpPTaHU3allMN PA3INYAI0TCS
KaueCTBOM IPEIOCTABIIIEMBIX YCITYT B OPraHU3yeMbBIX Typax M X CPEAHEH IeHOH. DKcrepTHas
rpymmna onpeneiuia cCpeJHee KauecTBO YCIYyT TYPUCTUUECKUX opranu3anuii mo 100—~06anbHoi
mikaine. CpeiHss [IeHa TypOB OIpeeNsiyiach Ha OCHOBE JCHCTBYIONINX B OPTaHU3AIMSIX IICH Ha
TYpHI.

A) TpeOyeTcst TOCTPOUTH MO3HIIMOHHYIO KapTy CTPATETHICCKUX TPYINT KOHKYPEHTOB Ha OCHOBE
WCXOJHBIX IAHHBIX, MPUBEACHHBIX B Ta0JI. 1, U OLIEHUTH MOJOKEHUE OPTaHU3ALUU «Z-Typ».

Tabmmma 1- Vicxogabie TaHHbIE 11 TOCTPOSHHUSI IO3UITMOHHON KapThl KOHKYPEHTOB «Z-Typ»
| Ne I HanMeHoBaHMe TYPUCTHYECKUX OpraHU3aIuil | IleHa, py0. I KauecTBo, 6ayis
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1 | «X-typ» 30000 70
2 | «Y-Typ» 40000 80
3 | «Z—Typ» 40000 70
4 | -typ» 60000 80
5 | «U-Typ» 60000 90
6 | « W-Typ» 75000 70
7 | «Q-Typ» 75000 80

b) Onpenenuth nonoxeHUe yciayr OopraHu3aluu «Z-Typ» IO OTHOIIEHHIO K YCIyram
opranuzaiuil «Y-typ» U «X-Typ». McxonHble naHHBIE ISl TOCTPOEHHS MO3ULIMOHHON KapThl
KOHKYPUPYIOIIUX YCIIYT IPUBEICHBI B Ta01. 2—4.

Tabnuna 2- VicxoHble JaHHBIE Ui YCIYT GUPMBL «Z—TYp>

Ne HanMeHoBaHue yCIIyTH IleHa, py0. KauecTBo, 6ayuisl
1 Otapix B Erunre 30000 60
2 Otapix B Typruu 30000 60
3 Otnpix B Mcnanuu 60000 70

Tabmuua 3. VicxoHble TaHHBIE JUIS YCIyT GUPMBL KY—Typ»

Ne HaumeHoBaHue yciyru Iena, py®. KauectBo, 6asubl
1 Otapix B Erunre 25000 60
2 Otnbix B Typruun 35000 80
3 Otapix B Mcnanuu 60000 100

Tabnuua4. McxonHble faHHbIe A1 YCIyT GupMbl «X-Typ»

No HaunmeHnoBanue yciyru IleHa, py0. KauecTBo, 6ayuisl
1 Otaeix B Erumnre 30000 70
2 Otnpix B Typruu 35000 60
3 Otaeix B Ucannu 60000 80

3adaua 4. Onpenenute mpobieMbl pecTopaHa, UCHOib3ys Auarpammy Ilapeto, meron ABC-
aHanmza, nuarpammy HcukaBbl. [lpemiokute MepONmpHUsATHS IO TPEOJOJICHHIO TPOOJIeM ¢
YYETOM CTaHIapTH3AIMH POIECCOB B c(hepe 00IIeCTBEHHOTO MTUTAHUS.

3HaYUMOCTh (DAKTOPOB, BIUSIONINX HA KAYECTBO PECTOPAHHBIX YCIYT

Neni/n | HaumenoBanue akropa 3Ha4YUMOCTb (haKTopa, 3HAYUMOCTb
qeln. tdakropa B %
1 ACCOPTHMEHT KyJIHHApHOW IPOAYKIMH 128
2 ITpuemieMoCTh 1IeH 163
3 BrieuaTnienue o noceneHuu 225
4 OtHKa O0IIEHHUS IepCOoHaAIa 109
5 [TpodeccronanbHbie YMEHU 17
6 KauectBo 0uttozt 198
7 KagecTBO cepBHPOBKH 43
8 WMHpOpMATHBHOCTH PEKIaMBI 5
9 VIMuK mpeinpusiTist 112
Htoro 1000

3a0aua 5. TypucTbl 10 MecTa OTAbIXa JIETAT caMolieToM. B mpouecce oOciayXKuBaHUS
naccakxupoB OOHapy>KeHbl HelOoCTaTKH, KoTopele 3a 2019 rox cocraBunu 50 cimywaeB. Cpenu
HUX BBIJICJICHBI CIICAYIOLIHE:

Ne Hanmenosanue daxropa KonmgecTBo maccaxupos,
HEYJIOBJIETBOPEHHBIX 00CITyKNBaHUEM
1 | 3anepikka BbLaaum Oaraxa 20
2 | Huskas kBagudukanys 00CITyKHBAIOIIETO MEPCOHAIA B [TOJIETE 14
3 | Ornpaska Oaraxka Ipyrum peiicom 6
4 | OrcyrcTBHE HE0OX0MMMOH HH(OpMAIIH 4
5 | Vreps Garaxa 4
6 | Ommbka B Ounete 2
Hroro 50

1. TToctpoiiTe mpocTyIo U KyMyJIATUBHYIO quarpammel [lapeto u nposeaute ABC-ananus.
C kakux (pakTOpoOB cienyeT HaYMHaTh yIydlleHue Iporecca 00cayKuBaHus?
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2. IToctpoiite nuarpammy McrukaBbl, B KOTOPOW B KaYECTBE CJIEACTBUS BHICTYIAET
Ka4eCTBO TPAHCIIOPTHOM YCIIYTH.

3aoaua 6. Vicionb3ys APEBOBUIHYIO AUATPAMMY, pa3padoTaiTe MEphI IO TOBBIIICHUIO
YIIOBJICTBOPEHHOCTH TYPUCTOB MPOIIECCOM O0CITY KUBAHHS
AJNTOPUTM BBITTOTHEHHUS:
1) YcranoButh aaHHbie (IO aHANIOTHH ¢ Tabi. 1) M IpoBeCcTH HEOOXOAUMBIC PacUeThl, HA
OCHOBE KOTOPBIX IOCTPOUTH JPEBOBUAHYIO THATrPAMMY.
2) TlpeanoxuTh MepbI 0 YITyUIICHUIO 00CTyKUBaHHsI IOTPEOUTEICH.

Tabmuua 1 - Onenka TyprcTaMyd CTOMMOCTH U KauecTBa Ipoliecca 00CIyKUBaHus TyphUpMOit «X-
Typ»

Oran npouecca odcinyxkuBanust | Bec
B3Bemennas
TypucTa sramna, | OneHKa dTana TypucTaMu
oleHKa (Tpo-

% |10 CTOMMOCTH M Ka4eCTBY, oleHKa (Tpo-
HTHOE OT-
GasuTsI [CRTHOC 0 LIEHTHOE OT-

HOIIIEHHE) HOILIEHKE) 110
KauecTRy,
10 Ka4eCTBY | i, Gammsl (%) | Oawibl (%)

B3Benrennast

110 CTOH-
MOCTH

IMoaroroBka K moeske 5 8 8 40 (5) 40 (5,5)
CoBeplILeHHE TOC3AKU:

TPAHCIIOPT 25 8 8 200(25,3) 200 (27,8)
TOCTHHULA 20 8 6 160 (20,2) 120 (16,7)
9KCKYPCHOHHAsI IPOrpaMMa 15 8 8 120 (15,2) 120(16,7)
MUTaHHE 30 8 7 240 (30,3) 210(29,2)

3aBeplIeHIE MOE3IKH 5 6 6 30(3,8) 30 (4,2)
Cymma 100 790 (100) 720 (100)

'Y A0BNIETBOPEHHOCTH 790

00CITyKHBaHHEM IO TICHE

VY 10BIIETBOPEHHOCTH 720
00CITy)KUBAHHUEM I10 KAYECTBY

3aoaya 7. Vcnionb3ys CTpENOYHYIO AUMArpaMMmy, CIUIAHMPYHTE S3Tambl HNPOEKTUPOBAHUS Typa

«BnaguBocTok-XabapoBck-BrnaanBocTok» i KUTAHCKUX TYPHUCTOB
AJTOPUTM BBIITOJTHCHUS
1)  OmpenenuTs MPOIECC BHITOIHEHHUS PadOT U3 00JIACTH TypU3Ma.
2)  YCTaHOBHTBH 3Tallbl 3TOTO MPOIecca U BPeMsI X TIPOBEICHHUS.
3) IlocTpouTh CTpEIOYHBIC JUArPAMMBI C HCITOJIb30BaHHEeM MeTo/1a ['aHTa U B BUjIE
ceTeBoro rpada.
4) Tlpoanamu3upoBath 3GEKTHBHOCTH MPOIIECCa BBITOIHEHUS paboT.

3aodaua 8. CocTaBUTh IJIaH NMPOBENECHUS MEPONPUITUNA MO KOHKYPEHTHOMY aHaJIM3y C LIEJbIO
CpaBHEHMs KauecTBa IPENOCTABICHUS YCIYr CAHATOPHO-KYPOPTHBIMH YUPEKICHUSAMHU T.
BnaguBocroka (ba3zoBas xommanusi caHaTtopuii «CTpOMTENB» — CUMTAET YpOBEHb KauecTBa
CBOMX YCIYyTI OTHOCHTEIbHO HM3KHUM M JKE€JIAeT €ro IMOBBICUTbH). llepeuncinTh HCTOUHUKU
nH(popmaIuu, crocoOsl ee MoaydeHus, pa3padoTaTh MAOJIOH IS IPEAOCTABICHUS TTOTYYCHHBIX
JTAHHBIX B TaOJINYHOM (opme.

3aoaya 9. PaccunurtaiiTe MapKETUHTOBYIO KOHKYPEHTOCTIOCOOHOCTh MPEANIPUATHI
0OLIECTBEHHOT'O MTUTAHUS
ANTOPUTM BBIIIOJTHEHUS:
1) Paccuuraiite K03 HUIMEHT JTUHBI ACCOPTUMEHTA (MCXOIHBIC TaHHbIe Ta0uuIa 1)
2) PaccuunTaiite KOOQPHUIMEHT KOTUIECTBA NOTPEOUTENEH B IeHb (MICXOJHBIC JaHHBIE
Tabuia 2)
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3) Paccuuraiite K03 dHIlMEHTa KaHAIOB MPOABMKEHHUS YCIIYT (MCXOIHBIC JaHHBIC TaOIuIa
3)
4) PaccuuTaiiTe ypoBHS IICH IPEANPUATHI-KOHKYPEHTOB (MCXOIHbIC JaHHbIC Tabuia 4)
5) PaccuuTaiiTe HTOrOBOro KO3 PHUINEHTa MAPKETUHIOBO KOHKYPEHTOCIIOCOOHOCTH
(McxoaHbIC JaHHBIC TabuIa 5)
Tabmuna 1 — Pacuer koddpunmenTa AITUHBI aCCOPTUMEHTA

[Ipeanpusitue Kosuecto 6ito1, 1IT. Koa¢ppuuuent Pelitunr
Jlarte 83
Studio Coffe 63
Mura-M 64
Grand Cafe 75
Xanc 57
Tab6numa 2 -Pacyer ko3¢ duiimenTa KoJudecTBa NOTpeOUuTeICH B 1CHD
[pennpustue CpenmHee KOIUIEeCTBO Koaddumment PefiTiar
noTpeOuTeneii B ICHSb,
Yell.
Jlarte 520
Studio Coffe 489
[ura-M 396
Grand Cafe 560
Xanc 320
Tabnuna 3 — Pacuet koaduirenta kaHaIoB MPOJBUKEHUS YCIYT
[pennpusitue KonnuecTBo kaHanos Koaddumment Peiitunr
NPOABHKCHUSL, IIT.
JlatTe 4
Studio Coffe 4
TTnama-M 3
Grand Cafe 6
Xanc 3
Tabmuna 4 — PacdeT ypoBHS IIeH PEANPUATHII-KOHKYPEHTOB
Konkypent Makc. cymma geka, pyo. Koad-T nenooit Peiitunr
KOHKYPEHIUH
Jlatte 700
Studio Coffe 900
TTuana-M 1500
Grand Cafe 1000
Xanc 1500

Tabnuna 5 — Pacuet nroroBoro ko3 uirieHTa MapKETUHIOBOM KOHKYPEHTOCTIOCOOHOCTH

[pennpusitue Koad-t Koad-t Koad-T xommaectBa Koad-t Uroro | Peiitunr
JUTUHEI KOJIMYECTBa KaHaJIoB YPOBHSI LIeH
acCOpTHMEHTa notpeduTenen TIPOJIBMKEHUS
JlaTTe
Studio Coffe
[MTunma-M
Grand Cafe
XaHc

3adaua 10. PaccunTaiiTe Npon3BOACTBEHHYIO0 KOHKYPEHTOCTIOCOOHOCTD MPEINPUSITHI Ha PHIHKE

51




1)
1)
2)

(MCXO/HbBIC JaHHBIC TAOIHIA 2)

3)
4)

(vcxoaHbIe JaHHbIC Tabuia 4)

5)

(MCXOIHBIC JaHHbIE TabuIa 5)

6)

(vcxoaHbIC JaHHbBIC TabuIa 6)
Tabmuua 1 — Pacuer ko3¢ punimenTa BMECTUMOCTH TOPTOBOTO 3aJia

PaccuunTaiite k03 PuImeHT BMECTUMOCTH TOPTOBOTO 3ajia (MCXOAHBIC TaHHbIE TabIuIIa
Paccuwnraiite K03 GUIHEeHT 00eCIeYSHHOCTH IPONU3BOICTBCHHBIX IOMEIIICHUN

PaccuuTaiite K03 uiineHTa 3arpy3Kd TOProBoro 3aia (MCXOAHbIE JaHHbIe Tabua 3)
PaccunTaiite k03¢ punimenT 060paurBaeMOCTH OHOTO MECTa B TOPTOBOM 3aJje

PaccunTaiite k03¢ puniment oOcmyKkruBaroLIero NepcoHaia Ha OAHO MOCaI0YHOE MECTO

PaccuuTaiite uTOroBeIi K03()PULIMEHT MPON3BOJACTBEHHON KOHKYPEHTOCIOCOOHOCTH

IIpennpusrue Bwmectumocts Kos¢pdumment | Peiirunar IInomans Ha 1 Kos¢pdurment | Peiituar | MTorossrit
TOPTOBOTO 3aN1a, M TIOCaT. MECTO, M2 peUTUHT
JlatTe 220 1,8
Studio Coffe 200 2,5
[Tua-M 215 2,4
Grand Cafe 520 2,6
Xanc 270 1,9

Tabmuna 2— PacueT ko3 durmierTa 00eCrIeYeHHOCTH MPOU3BOICTBEHHBIX TTOMEIICHHIMA

[pennpusrue Obecne4eHHOCTh Koadpduune Peiitunr [Inomans Ha 1 Peiitun | UrtoroBelif pedTHHT
IIPON3BOCTBEHHBIX HT 10CaJJ09HOE MECTO, r
HoMenIeHui, M2 M2

JlatTe 48 0,40
Studio Coffe 35 0,44
TTua-M 42 0,47
Grand Cafe 54 0,27
Xanc 32 0,23

Tabmuna 3 — Pacuer koaddunrenta 3arpy3ku TOproBoro 3ajia

Ipennpustue Cpenssist 3arpy3Ka TOProBOro Koaddpunment Pefitunr
3ana, %
Jlarte 66
Studio Coffe 50,3
TTunna-M 54
Grand Cafe 50
XaHc 49,7

Tabnuua 4 — Pacuet ko3¢ puimenta 060paunBaeMOCTH OJTHOTO MECTa B TOPTOBOM 3aJie

Ipennpustue O060paurBaeMOCTh OJJTHOTO Koaddpumment PefiTuHT
MeCTa B TOPTOBOM 3aJIe
Jlarte 1,6
Studio Coffe 1,5
IMnna-M 1,47
Grand Cafe 1,42
Xanc 1,39

Tabmuua 5 — Pacuet ko3¢ duimenta o0CITyKUBAIOIIEro epcoHana Ha 0/IHO IT0CaJOYHOE MECTO

Tpennpustue KomuuectBo Koaddpunment PefiTuHT
00CITy>KUBAIOLIETO IIEpCOHaTa
Jlarre 50
Studio Coffe 40
INMunma-M 55
Grand Cafe 70
Xanc 30

Tabmuna 6 — Pacuet nuroroBoro ko3 @uirieHTa npon3BOACTBEHHON KOHKYPEHTOCIIOCOOHOCTH

[Ipenmpust
THE

Koad-t
BMECTHMOCTH
TOProBOrO
3ana

Koad-T ocHameHHOCTH
MIPOM3BOJACTBEHHBIX
MOMEIIEHUI

Koad-t
3arpysKu
TOProBOTrO
3a5a

Koad-T
obopaunBaeMoc
TH OJIHOTO MecTa

Koad-T o6t HUroro

NepcoHaza

Petituar
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JlaTtTe

Studio
Coffe

[Tna-M

Grand
Cafe

XaHc

KpaTtkne meToguueckue yKa3aHus

3ajaHue TMO3BOJSET IPOBEPUTh YMEHUS IMPUMEHEHUS TEOPETUYECKUX 3HAHUH W
IIPaKTUYECKUX HABBIKOB.

Heo6x0o1uMo BBINOIIHUTG 3a/laHiE MHUCbMEHHO, YUUTHIBas yciaoBus 3amayn. [Ipu moucke
OTBETOB Ha BOINPOCHl PEKOMEHJOBAaHA OCHOBHas M JONOJHMUTENbHAs JUTEeparypa (CHHCOK
JUTEpaTyphl MPEACTABICH B paboyei mporpaMme JUCHUTUIAHEI).

IITkana oneHku

OneHka

Bamer

Onucanue

5

20

CryneHt MIPOJIEMOHCTPUPOBAI c(OpMHPOBAHHOCTH JTUCIUITITUHAPHBIX
KOMIICTCHIIMK, OOHApyXKWJl BCECTOPOHHEEe, TJIy0OKOe 3HaHHME Yyd4eOHOro
Marepuana, CBOOOJHO OINEpUPYeT NPUOOPETCHHBIMH 3HAHUSMH, YMEHHSIMH,
NPUMEHMI MX B CHTYAI[HOHHOH 3aja4e MOBBIIICHHOW CIOKHOCTH M TPEIUTOKHIT
SIMHCTBEHHO MPAaBUIIbHOE PELICHHE.

17

CryneHt MIPOJIEMOHCTPUPOBAI c(OpMHPOBAHHOCTH JTUCIUITITUHAPHBIX
KOMITCTEHIIMH Ha 0a30BOM YpOBHE: OCHOBHBIC 3HAHHS, YMEHHS OCBOCHBI HO
JOMYyCKAIOTCSl HE3HAYMTENbHBIC OINMOKH, HETOYHOCTH, 3aTpyJHEHUS MpHU
nepeHoce 3HAaHWW W YMEHHMH HECTaHAapTHBIE CHUTYallu, MPEIyCMOTPEHHBIC B
3amadge.

12

CTyneHT AeMOHCTpUpyeT C(hOPMHPOBAHHOCTH IUCHUILTHHAPHBIX KOMIICTCHLIUH
Ha 0a30BOM YPOBHE: B XOJI€ PELICHUs 3a7a4M AOIMYCTWI 3HAYUTEJIbHBIC OIIUOKH,
IIPOSBHI  OTCYTCTBHE OTAEIBHBIX 3HAHWM, YMEHWH, HAaBBIKOB IO HEKOTOPBIM
JUCIMIITIMHAPHBIM KOMIETEHIIUSIM.

CryneHT AeMOHCTpUpyeT C(hOPMHPOBAHHOCTH JIMCIUILUTUHAPHBIX KOMIICTCHIIUH
Ha ypOBHE HWXe 0a30BOT0, MPOSBISIETCS HEIOCTATOYHOCTh 3HAHWUW, YMEHHH,
HAaBBIKOB M MIPEJIOKII HenpodeccrHoHaIbHOE pellieHne CUTYallMOHHOH 3a/1a4u.

JucuuniuHapHble KOMIIETCHIIUN He cdopMupoBaHbl. [IposBiisieTcs moiaHOEe WK
MIPAKTHYECKH NIOJTHOE OTCYTCTBUE 3HAHUM, YMEHHH, HABBIKOB. 3a/1aua HE pellcHa.

5.8 IIpoexkrT (keiic)

Pa3paboraiiTe MeponpusaTus, HalpaBJIeHHbIE Ha MOBBIIIEHNE KaYeCcTBa U
pe3yabTaTUBHOCTH TPYyJa IEpCOHaa NPEeaIPpUATU TyPUCTCKON UHAYCTPUH Ha IIPUMEPE
npennpustus nutanus kage «/Jom Kynepay.

ANTOPUTM BBIIIOJHEHUS:
1 konmponvhaa mouxa:
1) TIpoBeauTe aHANIN3 OPraHU3ALUOHHON CTPYKTYPBI IPEANPUSITHS (PUCYHOK 1).
2) IIpoBenute aHaNM3 JOKYMEHTOB, UCIIOJIb3YEMbIX Ha MPEANPHUITAN (MCXOIHBIC TAaHHBIC

tabnuna 1).

3) PaccuuTaiiTe mokasarenu U MpoBeAnTe aHATU3 3Q(OEKTHBHOCTH YIIPaBICHHS
npeanpusTHeM (UCXOHbIe JaHHbIe Tabaua 2).

4) Ha ocHOBaHMH JTaHHBIX O MTATHON YHCICHHOCTH PACCUMTANTE MOKA3aTEIH U MPOBEINTE
aHaJIM3 IBIKEHUS nepcoHana (kodddumment o6opoTa no npueMy, kodhduireHT o6opora 1mo
BBIOBITHIO, KO3 PUIMEHT 3amenieHus, koadduureHT obmiero 060pora) (MCXOAHbIE JAHHBIE

tabnwuia 3)
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5) Ha ocHOBaHMHM JaHHBIX 00 HCIIOJIB30BAHUN Pab0OYero BPEMEHH paCCUNTANTE MMOKA3aTeIIn
U TIPOBEIUTE aHaU3 10 K03 durmentam (tadbnuiia 4).
2 KOHMPONLHASA MOYKA:

6) [IpoBenute aHaM3 MOTUBALIMY TPYAa pAOOTHUKOB HA MPEANPHUATHH (MCXO/IHBIC TaHHbIC
Tabnuma S).

7)  Ha ero ocHoBe npemioxute 3¢ GeKTHBHBIE METO/IbI CTUMYJIMPOBAHUS TPy
nepcoHana corsiacHo meroauke apropoB FO.K. banamosa n A.I'.KoBasib « MOTHUBallMOHHBIH
npoduis nepconana» ucrounuk: https://docviewer.yandex.ru/view/11861310 (ucxoaHbie
JTaHHbIe TabauUIA 6)

a) paccuMTaiiTe CpeJHHE BETMYMHBI MOTHBAIIMOHHOTO NMPOMUIIS [0 COTPYTHUKAM U
rpymnmnam
0) ompenenuTe NpeodIaaaoIe TUIIBI MOTHBAIMK IO TPOQHIISM COTPYIHUKOB
B) BeIOepUTe (HOPMBI CTUMYJIMPOBAHUS B 3aBUCUMOCTH OT MOTHBAIIHIOHHOTO MPOQUIIS
HOATpyIN pabOTHUKOB Kage
8) Ha ocHOBaHMU JaHHBIX OLEHKU NIEpcoHaa U (paKTUUECKON 3apabOTHOM IIaThl
COTPYAHUKOB paccUuTaiTe 3apabOTHYIO IJIATy 3a MECSI] C YYETOM OLICHKH IepcoHaa.
[TpoBenuTe aHanM3 ACUCTBYIOIEH CUCTEMBI OIUIATHI TPY/Ia M MPEAJIOKEHHOM ¢ y4eTOM OIEHKU
(ucxomHbIe JaHHBIE TAOTUIB 7 U §)
9) llpennoxute HEMaTepUATbHBIE CTUMYJIBI ISl TOBBIIEHUS 2P(PEKTUBHOCTH PAOOTHI
nepcoHana kage.

| Ilnpexton |

Crapimmii aIMHHHCTDATOD |_| Kvxns |—

DUHAHCOBBIH Texuosor Toproselii 3a1 [Med-noBap
|| mmpexrop

I
['n.Gyxrantep DKeneanTop TToBapa

— Kaccup

AIMHHHECTPATOD

Odunmantst

Morimuk

TOCY/IbI
i

Y6opimk

TPOM3BOJCTB.
TIOMELIEeHUH

Pucynok 1 — Opranuszanmonsas cTpykrypa kade «/lom Kynepa»

Tabmuua 1 — JIokyMeHTbl, Ucnonb3yeMble Ha npeanpustiu (kade «Jlom Kynepay)

JloKyMeHTBI Ha IpeIPUSTHI JIOKyMEHTBI, OTCYTCTBYIOIIHE NP OIIEHKE
COOTBETCTBUS

T-1 «IIpuka3 o mpueMe COTPYTHHUKA Ha paboTy»

T-2 «JIngnHas KapTouka padOTHHKAY;

T-6 «IIpuka3 o npenocTaBIeHUH OTIYCKa PAOOTHUKY»

T-8 «llpukaz o pacTOpKEHUHM TPYJOBOrO JIOIOBOpa C
pabOTHHUKOM

T-9 «PacmopsoxkeHne O HampaBlieHHH pPaOOTHHKA B
KOMaHIHPOBKY»

T-49 «PacueTHO-IUIaTEKHASA BEIOMOCTD

T-73 «AKT 0 npueMke padoT, BBINOIHEHHBIX 10 CPOUHOMY
TPYAOBOMY IOTOBOPY, 3aKIIFOYCHHOMY Ha BpeMs
BBINTOJIHEHHS OTIPEIETIEHHON paboTh

T-61 «3ammncka-pacueT o pacTOPKEHUH TPYIIOBOTO JOTOBOpa
¢ pabOTHUKOM»

Tabmuma 2 — Jlannbie s pacdera dppextuBHOCTH yripaBieHus u Tpyaa kade «lom Kymepa»
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($hoH0B, THIC. pYO.

TTokasarenu 2018 2019 OTKJIOHEHHE
Abc. (+, -) OtHoc., %
BrIpyuka oT peasM3anny NpoAyKIIHH, ThIC. py0. 9664 11530
KonunuecTBo 3aka3oB, €. 15047 17879
CpenmHecniicoyHast YUCICHHOCTD, Yel 22 24
®oHp 3apabOTHOH IIIATHI, THIC. PYO. 2795,8 3291,8
CpemHeroioBast CTOMMOCTh OCHOBHBIX ITPON3BOICTBEHHBIX 1043 1532

[Tpou3BOIUTENBHOCTH TPy ia (BBIpaOOTKA), THIC. PYO.

[Tpon3BoANTETBHOCTH TPY/Ia B HATYPAIbHOM BBIPAKEHUH,
KOJIMYECTBO 33aKa30B, €11

DOHIOBOOPYKEHHOCTh TPYAA, THIC. Py0.

Cpemusisi  3apaboTHass 1Iata B MeECSII Ha OTHOTO
paboTHHKa, py0.

Tabmuna 3 — Mcxoauble JaHHbIE 1715 aHANIM3a B KeHHsl nepcoHana kade «/lom Kynepa»

Iloxazarenu JIBIKEHME, Yell. OTKJIOHEHHE
2018 2019 (+;-) %
1 CpenHecnrcovYHas YUCIICHHOCTD IMEPCOHANA, Yell. 22 24
2 Bcero npuHsATO, Yell. 6 8
3 Bcero BBIOBIBIINX, Y€IL. 3 6
- B T.4. [10 HEYB@XUTEJIbHBIM IPUYUHAM 1 1

Koad-t obopota mo mpuemy (2/1)

Koag-1 060opoTa o BeiObITHIO(3/1)

Koad-1 3amenienus ((2-3)/1)

Koad-t obmero obopota ((2+3)/1)

Ta6muma 4 — VicxoaHble TaHHBIC I aHAIKM3a MCIOJIb30BaHMUs pabouero BpeMeHH B kade «Jlom

Kynepa»
[okazatenb 2018 2019 Ab.0TKI Wunexc

1 KanennapHubiii GoH BpeMeHH, THH 365 365

- Brixo/iHbIC U Tpa3IHUYHbBIE JHU 94 94

2 HomuHaNEHBIN (TabenbHbIH) OB, 1HHI 261 261

-HesiBku Ha paboTy, Bcero, U3 HUX: THH 36 31
EsxeromHeie oTIrycka 24 24
ITo 6one3nn 3 4
PazpereHnbie 3aKOHOM --- ---
C paspenieHus aIMHHUACTPAIHH 2 2
OTrycka 1o HHUIUATHBE aIMUHNCTPALIUH 4 ---
enoaneBHbIE TPOCTOU 1 ---
[Tporysl 2 1

3 PeanpHbIN (MakcUM. BO3MOXKHBIH) OB, mHH 225 230

-CpenHsig peasibHasi IPOAOHKUTEIHLHOCTh padouei CMEHBI, 1. 7,73 7,80

4 T'opoBoit 2 dekTrBHbIN (OHN BpeMeHH ((haKTHUECKH), Y.

K-T ucnonp3oBanus KaneHaapHoro GoHaa BpeMeHH

K-T ucnosib30BaHus HOMHHAJIBHOTO (DOHJIA BpEMEHHU

Tabmuua 5 — Onenka nepconanoM ¢popm noouipenuii B kade «/lom Kynepa»

®opMa noompeHust

KonmaecTBo momoKuTeIbHBIX OLICHOK

n3 obme BeIOopkHu 20 yenoBex

Becnnatubie 06enbl 19
[Ipemuu no pe3ynbraram padoOTHI 18
Bo03M0OXHOCTb NOBBILIEHUs] 00pa30BaHUS 13
[Ipu3Hanne nleHHOCTH (TPaMOTHI, ITOJJAPKH) 9
Komnencanus 3a paboTy B BBIXOHbIE JIHU 6
Jonnatel k 3apaboTHOH uiate 5
[oBpimenue no ciyxoe 3
[Ipouee (yacTuuHas KOMIEHCAIMS MPOE3/1a, omuIarta TenedoHa) 2
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Tabauna 6 — Pacyet cpeiHUX BEeIMYMH MOTHUBALMOHHOTO PO WISl 10 NOATrpyMaM, B bamiax

CoTpyaHUKH AIIMUHUCTPATOPHI, OdunuaHTeI Bapmenst Cpennmii 6amn
Yel. TI0 TpyIIe
1 2 | Cpemmmit | 1 2 3 4 | Cpennuit 1 2 Cpenamii
6amn 6amn 6amn
In 5 6 8 | 5112 | 6 9 5
Pr 9 8 518 5 3 4 8
Pa 3 5 3 | 7 8 7 7 7
hz 12 | 10 7 |4 7 9 5 5
lu 7 7 3 |10] 12 |11 6 9
[Ipeobnanarommit
THUII MOTUBALIH
Ta6mmuma 7 — Pacder 3apaboTHOM M1aThl Ci1y>k0bI TOproBoro 3ajia B Hosiope 2019 r. npu
JICHCTBYIOLLEH CHCTEME OIJIAThI TPYJa
JoJKHOCTD Omara 1o Konmuecto Bonyc 3a oTcyTcTBHE HapyILICHUI HUroro
COTpYTHHKa Tapudy 4acoB paboTHI TPYIOBOH AUCIUTUINHBI oruiara
Tpyna
AnmuHuCcTpaTop 1 22 837 184 1642 24479
AnmMunHcTparop 2 22105 172,5 1605 23710
Odunmanr 1 19003 184 1450 20453
Odunmant 2 19003 184 - 19003
Odwurmant 3 17878 161 - 17878
Odwunmant 4 18440 172,5 - 18440
bapwmen 1 17020 172,5 1351 18371
bapmen 2 17020 172,5 1351 18371
Tabmuua 8 - Ouenka nepconana xkade «Jlom Kymnepay
Ilokazarenu oueHKU AIMMHHUCTPATOPHI OdunuanTh-0apMeHBbI
1 2 1 2 3 4 1 2
OTKpBITOCTh 5 5 4 3 3 4 5 4
KoHTakTHOCTb 4 5 4 4 3 4 5 5
Jpyxentobue 4 4 4 4 3 3 4 4
CtpeccoycToHIMBOCTh 4 4 4 4 3 4 4 4
MHUIIMATUBHOCTD 4 4 3 2 3 2 4 3
YMeHue u3naraTb MbICJIH 5 5 4 4 4 4 4 4
PaborocnocoOHOCTh 4 4 3 3 3 3 5 4
OcHoBHOE 00pa3oBaHue 5 3 3 4 3 2 3 4
Jomonnaut. o6pa3oBanme 1 1 3 3 2 3 1 2
CrpeMIieHne MOBBINIATE 001e00pa30BaTeIbHbIN YPOBEHb 5 2 3 2 3 4 3 4
3HaHUE ICUXOJIOTHH OOILICHUS 4 5 4 2 3 4 4 3
O0y4aeMoCTh 4 3 3 2 4 2 1 4
OpyaupoBaHHOCTh 4 3 2 4 2 5 2 3
3HaHHE TEXHOJIOTHH MUTAHHS 5 5 4 3 3 5 5 4
YMeHue paboTaTh B KOJUISKTHBE 5 5 2 5 5 5 3 5
YMeHue paboTaTh ¢ KIMEHTOM 5 5 5 3 3 5 5 4
YMenue ciymarh 4 5 4 4 4 4 4 5
CrpemIieHHe MOBHIIATH CBOH npodec. YpoBEHb 5 4
YMeHHe BBIXOAUTh U3 CIOXKHBIX CUTYyallui 3 4 5 5 5 5 4 4
Co0luro/IeHue CTaHIapTOB 5 5 4 5 5 4 5 4
YMeHue oTcTauBaTh MHEHHE 5 4
IToanep:xaHue KOpIOPaTUBHOM KyJIbTYpPhI 4 4 4 1 1 4 4 4

Kparkue mertonnueckue ykazaHus:
Brinonnenue npoekTa npeanoiaraeT NpoBEpPKy KauyecTBa OCBOECHU TEOPETUYECKOT0 MaTepHuaa,
YMEHUS U HaBBIKM €ro NpuMeHEHHs. [Ipy BBINOIHEHHWH IPOEKTa PEKOMEH/IOBAHA OCHOBHAs U
JIOTIOJTHUTEIbHAS JITepaTypa (CIUCOK JIMTEpaTyphl IpelcTaBlieH B pabouell mporpamme

JUCIIATIITAHBI ).
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Ikana oneHKu

OrneHKa

Banier

Onucanue

5

20

CryneHt MPOAEMOHCTPUPOBAT c(OpMHUPOBAHHOCTH JUCLUTUIMHAPHBIX
KOMITETeHIINHA, OOHApYyXWJI BCECTOpPOHHEEe, TIyO0OKOoe 3HaHHWe y4eOHOro
Marepuana, CBOOOJHO OINEpUPYET NPUOOPETCHHBIMH 3HAHUSAMH, YMEHHSMH,
MpPUMEHHJI MX B Keiice MOBBIIICHHOW CIOXKHOCTH M TPEIJIONKHUI EIWHCTBEHHO
MPaBHIBHOE PEIICHHUE.

17

CryneHt MIPOJIEMOHCTPUPOBAIT c(hOpMUPOBAHHOCTH JTUCIIUTLTAHAPHBIX
KOMIICTCHIIMKA Ha 0a30BOM ypOBHE: OCHOBHBIC 3HAHMS, YMEHHUS OCBOCHBI, HO
JIOTTYCKAIOTCS HE3HAYUTEIbHBbIC OMIMOKKA, HETOYHOCTH, 3aTPyJHCHHS MpU
IepeHoce 3HAHWI M YMEHWH HECTaHJapTHBIC CUTYallld, NPEIyCMOTpPEHHBIE B
Keiice.

12

CTyleHT AEMOHCTPUPYET CPOPMHUPOBAHHOCTH MUCIUILUIMHAPHBIX KOMICTCHIIUN
Ha 0a30BOM YPOBHE: B XOZIC PCIICHUS 3aJa4Y JOMYCTHII 3HAYUTEIbHBIC OIIHOKH,
MPOSIBUJI OTCYTCTBHE OT/ICNBbHBIX 3HAHWH, YMEHWH, HaBBIKOB IO HEKOTOPBIM
JUCIMITTUHAPHBIM KOMIICTCHITUSIM.,

CTyneHT AeMOHCTpUpyeT C(hOPMHPOBAHHOCTh JUCHUIUTUHAPHBIX KOMIIETEHLIUH
Ha ypoBHE HWXKe 0a30BOTO, MPOSBISIETCS HEIOCTATOYHOCTh 3HAHWN, YMEHHH,
HaBBIKOB H MPEUIOKII HempodeccnoHaabHOe pellieHne Kerca.

JucuunnuHapHble KOMIIETCHIIUN He chopMupoBaHbl. [IposBiisieTcs moiaHoe Win
MIPAKTHYECKU NIOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB. 3a/1aya HE pelleHa.
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